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O R D E R 

OF THE DIRECTOR OF THE COMMUNICATIONS REGULATORY AUTHORITY OF THE REPUBLIC OF LITHUANIA
 
ON THE AMENDING OF ORDER No. 1V-1160 of the director of the communications regulatory authority of the republic of lithuania of 23 december, 2005 “On the approval of the rules for provision of electronic communications services“
 
7 November, 2011 No. 1V-1085
Vilnius
 
Referring to Part 1 of Article 34 of the Law on Electronic Communications of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2004, No. 69-2382; 2011, No. 91-4327) and implementing Directive 2002/22/EC of the European Parliament and of the Council of 7 March, 2002 on the universal services and users’ rights relating to electronic communications networks and services (the Universal Service Directive) (OJ L 2004 special edition, Section 13, Volume 29, p. 367) with the amendments, effected by Directive 2009/136/EC of the European Parliament and of the Council of 25 November, 2009 (OJ 2009 L 337, p. 11), hereby I:
1.  A m e n d  Order No. 1V-1160 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 23 December, 2005 “On the Approval of the Rules for Provision of Electronic Communications Services” (Official Gazette Valstybės Žinios, 2005, No. 152-5627; 2006, No. 16-585, No. 28-964, No. 52-1924; 2007, No. 2-118; 2009, No. 15-630):
1.1. Set the preamble forth as follows:
”Referring to Parts 1, 6 and 8 of Article 34 of the Law on Electronic Communications of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2004, No. 69-2382; 2011, No. 91-4327) and implementing Directive 2002/22/EC of the European Parliament and of the Council of 7 March, 2002 on the universal services and users’ rights relating to electronic communications networks and services (the Universal Service Directive) (OJ L 2004 special edition, Section 13, Volume 29, p. 367) with the amendments, effected by Directive 2009/136/EC of the European Parliament and of the Council of 25 November, 2009 (OJ 2009 L 337, p. 11), hereby I:“;
1.2. Set forth the new edition of the Rules for Provision of Electronic Communications Services, approved by the said Order (attached);
2.  E s t a b l i s h  that Paragraph 67 of the Rules, mentioned in Paragraph 1.2 of this Order shall enter into effect as of 1 April, 2012;
3.  O r d e r  that this Order be published in Official Gazette Valstybės Žinios.
 
DireCTOR                                                                                           Feliksas Dobrovolskis
 
SUPPORTED by:
Resolution No. (1.4)-TN-21 of

the Council of the Communications Regulatory Authority of the Republic of Lithuania of 7 November, 2011
_____________________
APPROVED by
Order No. 1V-1160 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 

23 December, 2005  
(edition of Order No. 1V-1085 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 7 November, 2011)
 
THE rules for provision of electronic communications services 
 
I. general provisions
 
1. The Rules for Provision of Electronic Communications Services (hereinafter referred to as the Rules) shall establish the requirements for the content of contracts for the provision of electronic communications services, including connection to the public telephone communications network, provided to end users (hereinafter referred to as the Services), the procedure and conditions for the provision of Services, the procedure of payment for Services, additional requirements for provision of public fixed and mobile telephone communications services and data communication and Internet access services to end users and the procedure and conditions for publishing of information.
2. These Rules have been prepared in observance of Parts 1, 6 and 8 of Article 34 of the Law on Electronic Communications of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2004, No. 69-2382; 2011, No. 91-4327) and implementing Directive 2002/22/EC of the European Parliament and of the Council of 7 March, 2002 on the universal services and users’ rights relating to electronic communications networks and services (the Universal Service Directive) (OJ L 2004 special edition, Section 13, Volume 29, p. 367) with the amendments, effected by Directive 2009/136/EC of the European Parliament and of the Council of 25 November, 2009 (OJ 2009 L 337, p. 11).
3. The definitions, used for the purpose of these Rules:
Payment plan means the totality of prices, applicable to a certain set of Services;
Increased tariff service means a service, with the exception of the service on provision of information by short number 118, the tariff of which has not been precisely specified in the payment plan, selected by the subscriber and is higher than the prices/tariffs for national calls telephone communication and short messaging (SMS) and multimedia messaging (MMS) services;
Service credit limit means the amount of money within the limits of which Services are provided to the subscriber without any additional payment during the period for payment, specified in the Contract on the provision of Services;
Technical maintenance time period means the period of time, on which the user is notified in advance and during which technical prevention works are performed, which may lead to interruption of provision of Services.
4. Other definitions, used in these Rules shall be construed in the manner they are defined in the Law on Electronic Communications of the Republic of Lithuania, the Rules for the Allocation and Use of Telephone Numbers, approved by Order No. 1V-1104 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 13 December, 2005 (Official Gazette Valstybės Žinios, 2005, No. 147-5386; 2011, No. 118-5602) and the Description of the Terms and Conditions of Ensuring the Subscriber’s Right to Retain the Subscriber Number when Changing the Provider, Telephone Services or the Place and Method of the Provision of Services, approved by Order No. 1V-460 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 29 April, 2011 (Official Gazette Valstybės Žinios., 2011, No. 56-2693).
 
II. service provision CONTRACt
 
5. The Services shall be provided to the user upon concluding a Service Provision Contract (hereinafter referred to as the Contract) with the Service provider or its authorized representative (hereinafter referred to as the Provider) or, in cases, established by the Provider – by conclusive actions. All contracts, concluded in a non-written form shall be held contracts, concluded by conclusive actions. Prior to concluding a contract by conclusive actions, the Provider shall provide the user with the possibility to get familiarized with the Rules for Provision of Services of the Provider.
6. In the Contract, concluded with a subscriber in writing or in the Rules for Provision of Services of the Provider, in case the Contract is concluded by conclusive actions, the Provider shall clearly specify the following:
6.1. The exact name, address and legal persons’ registration number of the Provider;
6.2. The maximum time period, during which the provision of Services shall commence, in days or hours;
6.3. The provided Services and provision conditions, including:
6.3.1. The information on the subscriber’s possibilities to use the services, provided by the institutions, providing on-call assistance services and on any restrictions of the on-call assistance services, including the information on the provision of the calling person’s location data to the Single Emergency Response Centre;
6.3.2. The information on any restrictions of the subscriber’s possibilities to use the Services and/or applications, in case such restrictions have been established by the Provider;
6.3.3. The minimum quality of the offered Services, including the time of initial connection and other Service quality indicators, established by the Communications Regulatory Authority of the Republic of Lithuania (hereinafter referred to as the Communications Regulatory Authority);
6.3.4. The information on the procedures, applied by the Provider for the purpose of evaluating and regulating the flows in the public telecommunications network in order to avoid network overloads, as well as the information on the ways such procedures are able to affect the quality of the public telecommunications network;
6.3.5. The information on the technical maintenance services, offered by the Provider, including the conditions and time periods for elimination of Service interruptions in days or hours, the services of provision of assistance to the Service users and the ways to obtain the services, mentioned in the present Paragraph;
6.3.6. The information on any limitations of functioning of terminal equipment, provided to the user by the Provider, including the information that the terminal equipment, received by the user from the Provider will function only in the network of such Provider and not function in networks of other Providers or operators (in case the Provider, together with the Services, additionally offers to purchase terminal equipment for receipt of services, modified in the manner it can function only in the network of the Provider);
6.3.7. The information on the settings of the terminal equipment, provided to the user by the Provider, which provide the terminal equipment the possibility to function without the will of the user when using the Services and the information on the possibilities to change such settings;
6.3.8. The information on the ways to register Service provision interruptions free of charge;
6.4. The information on the subscriber’s right to be entered on the public printed and/or electronic subscriber lists and the information on the subscriber’s data, provided in such lists;
6.5. The prices of the Services, valid at the time of the conclusion of the Contract, including charges for initial connection, Service activation charges, periodical charges and other fees, the procedure for payment and the conditions and procedure for changes of prices, as well as the differences of prices, depending on the procedure of settlement, chosen by the subscriber;
6.6. The ways for receipt of the updated information on all the applicable prices of the Services and Service support services, offered by the Provider;
6.7. The time period of validity of the Contract, the conditions and procedure for amending, supplementing or terminating the Contract, including the following:
6.7.1. The minimum time period for use of the Services, offered by the Provider according to the special or target tariff plans;
6.7.2. All the charges, payable when terminating the Contract, including the costs, incurred by the Provider when providing the terminal equipment, in case the Provider provided the terminal equipment according to the Contract;
6.7.3. All the charges, relating to transfer of telephone numbers and other identifiers or the information that no charges are applicable for such transfer;
6.8. The information on the Service credit limit, the conditions and procedure for changing the credit limit or the information that no Service credit limit is set;
6.9. The procedure for setting the amounts of indemnification or recovery for non-received or poor quality Services, where the subscriber has not been able to use Services not due to its fault or the quality of Services failed to comply with the level of quality, specified in the Contract or the Rules for Provision of Services of the Provider;
6.10. The ways for resolution of disputes between the Provider and the user and the conditions and procedure for initiation of resolution of disputes;
6.11. The conditions, procedure and time periods for suspension or restriction of provision of Services;
6.12. The information on the actions, which can be taken by the Provider in order to respond to security incidents or threats to the security and integrity of public telecommunications networks and/or public electronic communications services;
6.13. The time period for payment, for which a service charge is calculated;
6.14. The difference of prices of sales of terminal equipment with a Contract and without a Contract, the period and the way for compensating such a difference in case the Provider provides to the user terminal equipment, intended for receipt of the Services, free of charge or offers to purchase it a price lower than its cost price.
7. A provider of public telephone communications services, granting end users access to a public telephone communications network shall additionally specify in the Contract toll free telephone numbers of the service, providing support services to end Service users (hereinafter referred to as the Support Service of the Provider).
8. The provider of data communication and Internet access services shall additionally specify the following in the Contract:
8.1. The minimum ensured speed rate of sending and receipt of data within the network of the Provider of the access, granted to the Service user and the speed rate, ensured when the Service user connects to other networks, with which the network of the Provider is directly interconnected;
8.2. The time period of technical maintenance of the Service;
8.3. Availability of the Services, i. e. the relation of the time period, during which within the time of payment, specified in the Service Provision Contract the Provider shall ensure provision of the Services to the total time period for payment, expressed in per cent;
8.4. The minimum requirements for hardware and software of the Service user.
9. The Provider, prior to concluding the Contract shall give the Service user the possibility to get familiarized with the conditions of the Service Provision Contract, the Rules for Provision of Services of the Provider and other information which bears influence on the determination of the Service user to enter into a Contract.
10. The Provider must ensure that the initial time period of a Contract, concluded with the user for a fixed period of time, is no longer than 24 months. The Provider also must ensure to service users the possibility to conclude the Contract for a time period, no longer than 12 months.
11. The Contract can be terminated at the initiative of the Provider in the way, specified in the Contract, provided the subscriber has essentially breached the Contract, upon notifying the subscriber in advance, not later than within the time period, established in legal acts or the Contract, however such time period shall not be shorter than 5 business days.
12. A subscriber can terminate the Contract prior to its expiry in case the Provider changes the conditions of the Contract, increases the prices/tariffs of the Services, specified in the Contract or performs an essential breach of the Contract. The Provider shall inform the subscriber on any amendments to the conditions of the Contract or increase of the prices of Services in advance, not later than one month prior to such changes, the subscriber shall also be informed on his/her right to have the Contract terminated without paying any forfeit with regard to premature termination of the Contract, in case the conditions of the new contract or prices of the Services are unacceptable to the subscriber. Where the subscriber terminates the Contract in the case, specified in this Paragraph, the Provider shall not have the right to apply any forfeit to the Subscriber in regard to the premature termination of the Contract.
13. Indefinite Contract can be terminated at the initiative of the subscriber in advance, by notifying the Provider not later than five days in advance prior to such termination.
14. Providers shall furnish to the Communications Regulatory Authority standard Contracts for provision of each offered Service or suite of Services and the Rules for Provision of Services of the Provider and their further amendments within the time period of 10 business days from the date of commencement of their application.
15. The Communications Regulatory Authority, according to its competence shall have the right to require to amend the conditions of Contracts, the Rules for Provision of Services of the Providers, including the conditions, foreseeing the procedure of establishing and paying of amounts for indemnification for non-received or poor quality Services.
16. In case of requirements by the Communications Regulatory Authority, the Provider shall, within the time period of 30 days, amend the conditions of the Contract and the Rules for Provision of Services of the Provider, including the conditions, foreseeing the procedure of establishing and paying of amounts for indemnification for non-received or poor quality Services.
 
III. PUBLISHING AND PROVISION OF INFORMATION 
 
17. The Provider shall publish comprehensive and updated information, defined in Part 1 of Article 6.719 of the Civil Code of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2000, No. 74-2262, No. 82) at Service user service centers, accessible to any Service user and at the Internet website of the Provider (in case the Provider has an Internet website) and the following information:
17.1. The name and address of the headquarters of the Provider;
17.2. The publicly provided Services:
17.2.1. The description of the Services, breaking them down into the subscriber, lease or other regular charges (for instance, services, provided by the Support Service of the Provider, services of provision of information on subscribers of public telephone communications services, detailed bills, the Service maintenance services and other services);
17.2.2. The service prices/tariffs, specifying the provided Services and each element of the tariff, applicable to the Services (for instance, the prices/tariffs for connection to the public telecommunications network, all the other charges for the Services, Service maintenance services), including the information on the applicable discounts and special or target tariff schemes as well as any other additional charges and the costs, incurred by the Provider when providing terminal equipment, in case the Provider provides terminal equipment according to the Contract;
17.2.3. The conditions on establishment and payment of indemnification and recovery amounts (mentioned in Paragraph 6.9 of these Rules), including the details of the indemnification or recovery schemes, in case they are applicable;
17.2.4. The offered types of the Service support services (mentioned in Paragraph 6.3.5 of these Rules);
17.2.5. The standard conditions of the Contract, including the minimum time period of validity of the Contract, if applicable, the procedure and conditions for termination of the Contract and transfer of the telephone number and the relating fees, charged by the Provider, in case the Provider applies such fees;
17.2.6. The minimum ensured quality of the offered Services;
17.3. The ways for resolution of disputes between the Provider and the user and the conditions and procedure for initiation of resolution of disputes;
17.4. The information on the subscriber’s rights:
17.4.1. The right to receive a detailed bill and additional details, associated with the bill;
17.4.2. The right to block calls of a certain type or calls to telephone numbers of a certain type, where such service is provided by the Provider, free of charge or with the Provider’s assistance;
17.4.3. The right to pay for the Services in advance;
17.4.4. The right to pay the charge for connection to the public telephone communications network in installments, where such service is provided by the Provider;
17.4.5. The right to receive incoming telephone communication and use other services, provided free of charge and receive the Services, paid for and not disputed by the subscriber, with the exception of cases, where the subscriber has delayed the payment for services three or more months during the last 12 months or used the Services for fraudulent activities, provided for in legal acts;
17.4.6. The right to receive information on the alternative lower Service prices/tariffs, in case such prices/tariffs are applied by the Provider;
17.4.7. The right to, free of charge, receive information on unusual or very intensive use of the Services, in case no Service credit limit is set;
17.4.8. The rights relating to the universal services;
17.5. Typical Contracts for each offered Service or suit of Services;
17.6. The Rules for Provision of Services of the Provider in regard to each offered Service or suit of Services;
17.7. The information to subscribers on the changes in the possibilities to use the services, provided by the institutions, providing on-call assistance services and on the provision of the calling person’s location data to the Single Emergency Response Centre;
17.8. The information to subscribers on the changes of the restrictions of the subscriber’s possibilities to use the Services and/or applications;
17.9. The information to subscribers on the procedures, applied by the Provider for the purpose of evaluating and regulating the flows in the public telecommunications network in order to avoid network overloads, as well as the information on the ways such procedures are able to affect the quality of the public telecommunications network;
17.10. The information to subscribers on their right to choose whether to be entered on the public printed and/or electronic subscriber lists and whether the information on the subscriber’s data, provided in such lists, should be publically available;
17.11. The information on the measures, taken in order to ensure equal possibilities to Service users with disability to use the Services;
17.12. The information on the use of the Services in the borderline areas of the Republic of Lithuania (the paragraph is applicable only with regard to providers of public mobile telecommunications services).
18. The Provider, who receives a request and/or consent from a person with disability to do so, must regularly provide the information on the products and services, intended for persons with disability in the form and by employing the tools, suitable for such person with disability.
 
IV. PROVISION OF SERVICES 
 
19. The Provider shall ensure that the subscriber is given a possibility to connect to the network of the Provider around the clock or during a shorter time period, specified in the Contract or in the Service Provision Rules of the Provider, in case the Contract is concluded by conclusive actions, by using the service receipt equipment, compliant with the requirements, established by legal acts and use the Services of the Provider, whose quality corresponds to the parameters of the terminal equipment.
20. The Provider shall be responsible for the quality of the provided Services and eliminate faults up to the network termination point, specified in the Contract.
21. The Provider, when changing the technologies of provision of Services, equipment, the Service provision conditions and procedure of payment shall not worsen the quality of Services and reduce the volume of Services, worsen the conditions, established in regard to the subscriber at the moment of conclusion of the Contract, where the parties, in case of a specific change in the technologies of provision of Services, equipment, the Service provision conditions and procedure of payment do not reach another agreement in this regard.
22. After the user completely pays for the terminal equipment, intended for receipt of the Services, purchased from the Provider together with the Services, the Provider, at the request of the user, which must be provided upon the user completely pays to the Provider, however not later than within the time period of one month as of the expiry of the Contract, shall, not later than within the time period of 15 days as of the date of provision of the user’s request to the Provider, change the terminal equipment free of charge in order for the equipment, by employing the Service provision technology, stated in the Contract, to function in networks of other Providers and operators or, in case of consent by the user, provide the terminal equipment configuration tools and instructions free of charge, in order for the user to be able to modify the equipment himself in order for it, by employing the Service provision technology, stated in the Contract, to function in networks of other Providers and operators.
23. The Provider shall ensure that, notwithstanding the way of conclusion of the Contract subscribers are not discriminated and, in case it is feasible technically, all the Services of the Provider shall be provided to subscribers.
24. The user shall have the right to temporarily refuse the Services, provided by the Provider in the way and according to the conditions, stated in the Contract or the Rules on Provision of Services of the Provider by notifying the Provider in advance.
25. In case the right to change the prices of the Services is foreseen in the Contract or in the Rules on Provision of Services of the Provider, in case the Contract has been concluded by conclusive actions, the Provider shall present to the subscriber the information on the decrease of prices and/or tariffs in advance, however not later than till the time, specified in Paragraph 12 of these Rules the Provider shall inform the subscribers, with whom Contracts have been concluded in writing and present the corresponding information in the mass media and/or on its website, in case the Provider has a website for the subscribers, with whom Contracts have been concluded by conclusive actions on increase of the prices and/or tariffs, charged for the Service.
26. The Provider shall have the right to establish the credit limit for the provided Services in the Contract. The granted Service credit limit shall be of a reasonable size, in order for the subscriber to be able to use the Services, and may not be smaller than the minimum monthly Service charge. The Service credit limit shall not be increased without the consent of the user. The Provider shall provide the Service user with the possibility to select a Service credit limit, lower than that offered.
27. The Provider shall, free of charge, create the possibility to learn the residual of the Service credit limit, the subscriber shall be notified in advance on the expiry of the limit.
28. The Provider, who sets the credit limit for the Services, provided to the user in the Contract, shall, upon the expiry of the limit, restrict the provision of the Services.
29. The Provider shall have the right not to grant a Service credit limit, reduce it or require an advance payment for the Services from the subscriber, where the subscriber is in arrears to the Provider for the Services, provided according to the same Contract.
30. The Provider, upon establishing that it has violated the provisions of these Rules with respect to a specific consumer or a group of consumers and/or Service users, must take measures in order to remedy such violation with respect to both the specific consumer or the group of consumers and/or Service users and other consumers and/or Service users of the same category.
31. The Provider shall not have the right to restrict the provision of Services with the exception of the cases, where the subscriber violates the conditions of the Contract or the Service credit limit expires.
32. Having restricted the provision of Services, in case the subscriber has not been notified on the issue according to Paragraph 27 of these Rules, the Provider shall immediately inform the subscriber on the reasons for the restriction of Services.
33. Upon restriction of the provision of the Services, a subscriber of public telephone communications services shall be given the possibility to make calls to all the toll free telephone numbers (the single emergency response number 112, other support services short telephone numbers, etc.) and to receive toll free telephone calls.
34. Provision of Services can be terminated only upon a restriction of provision of the Services and upon an advance notification of the subscriber, in case the subscriber fails to eliminate the violation of the Contract within the time period, specified in the Contract and such time period shall not be shorter than 30 days from the date of notification. The provisions of the present Paragraph shall not be applicable where provision of the Services is terminated upon expiry of the time period of validity of the fixed-term Contract.
35. The Provider shall have the right not to observe the provisions, prescribed in Paragraph 31 of these Rules and a provider of public telephone communications services shall have the right not to observe the provisions of Paragraph 33 and 34 of these Rules in case the subscriber’s actions raise threat to functioning, integrity or security of the public communications network of the Provider or restrict other subscribers’ possibilities to use Services, provided by the Provider.
36. In case the subscriber, according to the procedure, prescribed by legal acts, disputes a bill for the Services, or services, provided by employing the Services, in case the subscriber is to pay to the Provider for such services, the Provider shall not have the right to restrict the provision of the Services in the way, hindering the subscriber to receive incoming telephone communication and use other Services, provided free of charge and, to the extent it is feasible technically, to receive the Services, paid for and not disputed by the subscriber. The provisions of the present Paragraph shall not be applicable in case the subscriber has delayed the payment for Services three or more times during the time period of the previous 12 months.
37. Provision of the Services must be renewed not later than within the time period of one business day from the date of receipt of the information on the full payment by the subscriber to the Provider. The date of receipt of the information on the full payment to the Provider shall be the day on which the subscriber presents to the Provider the document, evidencing the payment, or on the day of crediting of the amounts, payable by the subscriber into the account of the Provider.
38. A provider of public telephone communications services shall ensure for the end service users, who have been provided with a connection to a public telephone communications network provision of support services by at least one telephone number, without prejudice to the National Telephone Numbering Plan, approved by Order No. 1V-1104 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 13 December 2005 (Official Gazette Valstybės Žinios, 2005, No. 147-5386). The telephone number/numbers of the Support service of the Provider can be used for provision of the information on the services of the Provider, the prices/tariffs, the amounts of bills and other information, relating to provision of the Services.
39. The Provider, in case of technical feasibilities, shall ensure, with the exception when the subscriber has restricted the receipt of the services, provided by certain telephone numbers, the following possibilities to the Service users:
39.1. The possibility to order and use the services, provided by non-geographical numbers throughout the EU;
39.2. The possibility to, independently of the technologies and equipment, used by the Provider, use the numbers, listed in the national telephone numbering plans of the EU Member States, as well as the numbers of the European Telephony Numbering Space (ETNS) and the Universal International Freephone Numbers (UINF).
40. Providers of public telephone communications services must ensure that all the calls, forwarded to the European Telephony Numbering Space (ETNS) are applied the prices/tariffs, similar to those, applied by the providers of public telephone communications services with respect to the calls, forwarded to other EU Member States.
41. A provider of public telephone communications services shall have the right to change the subscriber’s telephone number only upon request of the subscriber and in the way, specified in the Contract or in case the National Telephone Numbering Plan is changed, in which case the subscriber shall be notified on the issue in writing not later than 30 days prior to the change of the subscriber’s telephone number, planned to be executed.
42. Providers of public telephone communications services shall inform the user of public telephone communications services by a tone signal, prior to call setup on the fact that the subscriber is making a call to a network of another provider of public telephone communications services.
43. A provider of public telephone communications services shall ensure the possibility to use DTMF (dual-tone multi-frequency operation) tones, defined in the ETSI ETR 207 Technical Report, published by European Telecommunications Standards Institute (ETSI) by transmitting signals from one termination point to another within the entire public telephone communications network, with the exception of analogue switches and between the provider’s own public telephone communications network and any other public telephone communications network.
44. A provider of public telephone communications services shall, according to the procedure, established in Article 64 of the Law on Electronic Communications of the Republic of Lithuania ensure that prior to setting up the call, the called party is presented with the identification of the telephone number of the calling party.
45. The provider of public telephone communications services and the operator shall transmit data and signals in order to have the possibility to specify the calling line an ensure tone dialing of the telephone number when making calls within the entire network of the Provider or operator and to networks of other public telephone communications service Providers or operators.
46. The Provider shall take all the measures possible in order to ensure that the Service user does not receive electronic mail messages, sent for the purposes of direct marketing without advance consent of the Service user.
47. The Provider shall ensure that when providing increased tariff services over the Provider’s public telecommunications network to the Provider or to another undertaking:
47.1. The user is given the possibility to block the receipt of increased tariff services, provided by the telephone numbers of the 9XX XXXXX series and, in case of existence of technical feasibilities by other telephone numbers free of charge;
47.2. The user, who completes a call to a telephone number, used for provision of an increased tariff service, prior to being provided the increased tariff service is informed on the tariffs, charged for the increased tariff service.
48. The Provider must ensure that, if desired by the subscriber, he/she would be provided the information on alternative smaller Service prices/tariffs, in case such prices/tariffs are applicable by the Provider, but only in case no Service credit limit is set, as well as the information on unusual or very intensive use of the Services.
49. All the providers of public telephone communications services, allocating telephone numbers to subscribers, must ensure to their public telephone communications subscribers the right to be entered into the public printed and/or electronic lists of subscribers and, in a fair, cost-based and non-discriminating manner, satisfy all the substantiated requests of the providers of services of provision of information on subscribers of public telephone communications services and, according to the procedure and conditions, prescribed by Article 67 of the Law on Electronic Communications of the Republic of Lithuania, obtain the information on the subscribers, available at the providers of public telephone communications services.
50. All the providers of public telephone communications services must, in case of technical feasibilities and in case that does not require disproportionate investments, create the possibility to the Service users to obtain the information on the subscribers of any other EU Member State, entered into the public printed and/or electronic lists of subscribers by calling or sending short messages (SMS).
 
V. payment for the services
 
51. The Provider, when calculating the price of Services according to the amount of Services provided, including the duration of provision of Services shall not charge for the Services, the amount of which is smaller and/or duration of which is shorter than the error, specified in the type approval certificate of the measurement tool - Services amount calculation system, approved by an institution, authorized by the Government of the Republic of Lithuania.
52. In case the Provider applies prices/tariffs for provision of the Services, applicable on weekends, rest-days, holidays and other non-business days the following provisions shall be applicable:
52.1. Weekends and/or rest days are:
52.1.1. Saturdays and Sundays;
52.1.2. The days, to which rest-days are transferred according to the procedure, established in Part 8 of Article 161 of the Labour Code of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2002, No. 64-2569);
52.2. The holidays are the days, established in Part 1 of Article 162 of the Labour Code of the Republic of Lithuania;
52.3. The days, specified in Paragraphs 52.1 and 52.2 of these Rules are non-business days;
52.4. The days from which rest days are transferred according to the procedure, established in Part 8 of Article 161 of the Labour Code of the Republic of Lithuania shall be held business days.
53. In case the Provider, for a charge, provides the information on the provided Services, other information, relating to the provision of the Services or other services by telephone, the Provider must ensure that the time of waiting for the commencement of provision of information or other services is not charged for.
54. Bills for the provided Services shall be provided to subscribers free of charge. The following shall be specified in the bill:
54.1. The applicable procedure of payment;
54.2. The Service credit limit, granted during the accounting period;
54.3. The payment plan/plans, selected by the subscriber;
54.4. The type and price/tariff of each provided Service, distinguished according to each payment plan, selected by the Subscriber;
54.5. The total amount and price of the Service, provided according to each price/tariff of each plan, chosen by the subscriber and during the accounting period, specifying the duration of the provided Service or the amount of transferred data, the number of calls or Internet connections according to the price/tariff, the subscriber fee and all the other charges, excessive payment or debt (in case available) and the total amount payable.
55. In case of a request from a subscriber the Provider shall, free of charge or for a cost based fee, present to the subscriber a detailed bill and additional details of the bill on all the Services provided, for which the subscriber is to pay, including the supplementary Services, specifying the following separately:
55.1. The telephone number of incoming and/or outgoing communication in regard to each Service provided (in case the subscriber uses public telephone communications services, or the direction and/or type of connection to an Internet access station (in case the subscriber uses data communication and/or Internet access services);
55.2. The date and time of commencement of provision of each Service;
55.3. According to the payment plan, selected by the subscriber – the duration of each provided Service or the amount of the transferred data, the tariff and price, with the exclusion of discounts and the Value Added Tax (hereinafter referred to as the VAT);
55.4. The total price of all the Services, provided during the accounting period, with the exclusion of discounts and the VAT.
56. The Provider can also present other information, which bears influence on charging for the Services. The Services, provided to the subscriber free of charge, including the calls to the single emergency calls number shall not be visible in the detailed bill of the called party.
57. The Provider shall ensure to the user the possibility to pay for the Services in advance.
58. The rights and duties of the subscriber and the Provider when paying for the Services, provided according to individual selection and pre-selection shall be additionally established by the Description of the Procedure and Conditions for Ensuring the Right of the Subscriber to Use Telephone Communication Services, Provided by any Provider of Public Telephone Services, approved by Order No. 1V-1037 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 28 November, 2005 (Official Gazette Valstybės Žinios, 2005, No. 144-5272).
59. The Provider shall not have the right to cover a debt by payments from the user, in case the user disputes the debt according to the procedure, established by legal acts, till the dispute is resolved.
60. The subscriber shall pay the fee for the Services, provided during the previous accounting period, specified in the bill, the subscriber fee and/or other charges within the time period of one month from the end of the accounting period or till a later date in case such date is specified in the bill.
 
Vi. Additional requirements with regard TO CONNECTION TO THE PUBLIC TELECOMMUNICATION NETWORK, provided AT A FIXED LOCATION AND PROVISION OF PUBLIC TELEPHONE COMMUNICATION SERVICES, PROVIDED OVER A PUBLIC TELECOMMUNICATION NETWORK, PROVIDED AT A FIXED LOCATION 
 
61. In case the subscriber requires to have equipment of the electronic communications network of the Provider removed from its domain, the equipment removal works shall be performed according to the procedure, established by legal acts and, after removing the equipment of the electronic communications network of the Provider, the Provider shall acquire the right to terminate the Contract in case there is no other technical feasibility to provide Services to the subscriber.
62. The subscriber shall provide the representative of the Provider the right to safely access the equipment of the electronic communications network, existing in the domain of the subscriber in order to maintain it.
 
Vii. Additional requirements for provision of public mobile telephone communications SERVICES 
 
63. The Provider, upon receiving the information on the measures, established by the manufacturer of a lost terminal device, used for identification of terminal equipment within the public mobile telephone communications network (hereinafter referred to as the identification code) shall terminate provision of the Services to the subscriber, using the terminal device, which identification code corresponds to that of the lost terminal device. The Provider shall inform other providers of public mobile telephone communication services on the identification codes of the lost terminal devices and the cases of termination of provision of Services, mentioned in the present Paragraph.
64. The Provider shall give the Service users the possibility to get comprehensive knowledge of the zone of operation of the electronic communications network of the Provider.
65. In the Contract the Provider shall specify the ways and time periods for blocking of provision of the Services to be employed in case the subscriber loses the terminal device. The Provider shall not be entitled to charge for provision of the service of blocking of Services.
 
VIII. Additional requirements for Provision of data communication and internet access services 
 
66. A provider of data communication and Internet access services shall give the users of the services a possibility to verify the minimum ensured speed rate of transmission and receipt of data, specified in Paragraph 8.1 of these Rules.
67. In case the Provider in the Contract establishes the condition that after the transfer and/or receipt of a certain amount of data, specified in the Contract, the data transmission and/receipt speed rate shall be reduced and/or the price of data communication services shall be increased, the Provider must provide the possibility to learn the used up amount of transferred and received data, stated in the Contract free of charge and, notify the subscriber in advance in case the amount of data, stated in the Contract is approaching towards being used up.
 
IX. FINAL PROVISIONS 
 
68. In case Contracts establish more favorable conditions for provision of Services to a subscriber than those established in the present Rules, the corresponding provisions of such Contracts shall be applicable.
69. The documents and data of the Provider and other information to be provided to the Communications Regulatory Authority according to these Rules shall be provided according to the requirements, prescribed by the Rules for Provision of Documents to the Communications Regulatory Authority of the Republic of Lithuania, approved by Order No. 1V-292 of the Director of the Communications Regulatory Authority of the Republic of Lithuania of 16 September 2004 (Official Gazette Valstybės Žinios, No. 141-5171; 2005, No. 73‑2675).
70. Paragraphs 33, 42, 44 and 45 of these Rules shall not be applicable in regard to the services, provided by analogue telecommunications lines.
71. Paragraph 47.2  of these Rules shall not be applicable when executing the charity and/or support campaigns and voting, in case the Service users are clearly informed on the applicable prices/tariffs of increased tariff services.
72. The provisions of Paragraph 42 of these Rules can be not applied when a user makes calls to a foreign country or in case of calls from a network of a provider of public fixed telephone communication services to a network of a provider of public mobile telephone communication services and from a network of a provider of public mobile telephone communication services to a network of a provider of public fixed telephone communication services.
73. The Contracts, which have been concluded prior to the date of entering into effect of these Rules, shall be valid insofar they are not in conflict with these Rules.
74. The Provider shall be liable for the failure to observe these Rules according to the procedure, established by legal acts.
75. Actions or omissions on behalf of the Communications Regulatory Authority, relating to application and implementation of the provisions of these Rules may be appealed against according to the procedures, established by legal acts of the Republic of Lithuania.
_____________________
