THE RULES FOR DELIVERY AND PROVISION OF ACCESS, INCLUDING INTERCONNECTION OF NETWORKS 
I. GENERAL CONDITIONS
1. The Rules for delivery and provision of access, including interconnection of networks (hereinafter referred to as the Rules) establish the conditions for publishing the reference offer to provide access, including interconnection of networks (hereinafter referred to as Access) and the associated facilities (hereinafter referred to as the Reference Offer), the requirements for the content of the Reference Offer, the procedure and conditions for provision of the Access and associated services and information, mentioned in the Reference Offer, as well as the requirements for Reference Offers to interconnect public communications networks, to provide wholesale access to physical infrastructure, including fully and partially unbundled access, provided at a fixed location and access to the communication ducts system and the conditions for publishing of information by the operators with significant power on the corresponding market according to the requirements to the scope and detail of the information, which must be made publically available according to the transparency obligation.

2. The Rules are applicable to the undertakings, who are considered holding significant power on the corresponding market according to the procedure, prescribed by the legal acts and who must execute the obligations, established by the Law, with the exception of Chapter VI of the Rules, which is applicable to all the undertakings.

3. The Rules have been prepared in observance of Articles 18, 21 and 22 of the Law on Electronic Communications of the Republic of Lithuania (Official Gazette Valstybės Žinios, 2004, No. 69-2382; 2011, No. 91-4327) (hereinafter referred to as the Law) and implementing the provisions of Directive 2002/19/EC of the European Parliament and of the Council of 7 March 2002 on access to, and interconnection of electronic communications networks and associated facilities (Access Directive) (OL 2004 Special Edition, Chapter 13, Volume 29, p. 323) with the latest amendments by Directive 2009/140/EC of the European Parliament and of the Council of 25 November 2009 (OL 2009 L 337, p. 37) and taking into consideration the Commission Recommendation 2010/572/EU of 20 September, 2010 on regulated access to Next Generation Access (NGA) networks (OL 2010 L 251, p. 35).

4. All the documents, provided to the Communications Regulatory Authority of the Republic of Lithuania (hereinafter referred to as RRT), shall be provided according to the procedure, established by the Rules and their provision must be in compliance with the requirements, procedure and conditions, established by the Rules for provision of documents to the Communications Regulatory Authority of the Republic of Lithuania, approved by Order No. 1V-292 of the Director of RRT of 16 September 2004 (Official Gazette Valstybės Žinios, 2004, No. 141-5171; 2005, No. 73-2675).

5. The definitions, used for the purpose of the Rules: 

Location of common use means the location, at which the technical conditions for appropriate installation and connection of the public communications network elements (hereinafter collectively referred to as network elements and separately as network element) of the user to the provider’s corresponding network elements are provided.

Physical location of common use means the location of common use, existing inside premises or inside an outside cabinet, in which a network element, to which the Access is provided, is installed.

The user means the undertaking, which, according to the procedure, established in the Reference Offer applies to the provider regarding the delivery and provision of the Access and/or the associated services and/or the information on the said services.

Hand-over Distribution Frame (HDF) means the distribution frame, including the Optical Distribution Frame, at which the user’s corresponding network element, by an outside or inside communication line is connected with the provider’s main or intermediate distribution frame.

Outside communication line means the communication line, connecting the provider’s corresponding inlet point sleeve with the user’s access network element, in case the user’s access network element is not inside the same premises, in which the provider’s access network element, providing the access to the local line, is installed.

Remote location of common use means the location of public use, located not inside the same premises, in which the network element, providing the access, is installed.

Main Distribution Frame (MDF) means the distribution frame, including the Optical Distribution Frame, located at the most remote access network point of the Provider from the network termination point, at which unbundled access to the local line may be provided.

Service provision time period means the defined period of time from the date of the provision of the provider’s consent to provide the service and/or information, stated in the request to provide the service and/or information, stated in the Reference Offer (hereinafter referred to as the Request) to the user till the moment of provision of the confirmation by the provider that the service, stated in the Request, has been activated and is functioning and/or that the information has been provided to the user.

Access point means a geographically defined location within the operator’s public communications network, at which the operator offers to provide the Access.

The time period of response to the Request means the defined period of time from the date of provision of the Request to the provider till the date of provision of the provider’s consent or refusal to provide the service and/or information, stated in the Request, to the user.

The communication line, interconnecting the networks of the provider and the user means the inside communication line or outside communication line or the communication lines, which form the corresponding interconnection services.

Backhaul Service means the service by the provider, intended to connect the access point, existing in the access network of the provider with the access point, existing in the backbone network of the user or connect the access point, existing in the backbone network of the provider with the access point, existing in the backbone network of the user. 

Intermediate Distribution Frame (IDF), Sub-Distribution Frame (SDF) means the distribution frame, including the Optical Distribution Frame, existing in the intermediate point of the provider’s access network between the Main Distribution Frame and the provider’s network termination point, at which unbundled access to the local line can be provided. The Intermediate Distribution Frame can be an Optical Distribution Frame.

The provider means the undertaking, which, according to the procedure, prescribed by the legal acts, is recognized as holding significant power on the corresponding market and is obliged to execute the obligations, established in Articles 18 and/or 21 and/or 22 of the Law. 

Inside communication line means the communication line, interconnecting the provider’s access network element, at which the access to the local line is provided, with the provider’s corresponding inlet point sleeve or the user’s access network element, in case it is located in the same premises, where the provider’s access network element, at which the access to the local line is provided, is installed.

Local metallic twisted pair line means the technological type of the local line, formed by using a metallic twisted pair.

Virtual location of common use means the location of common use, in which the provider’s corresponding network element is installed inside the same distribution frame besides the network element, operated by the provider, to which the Access is provided.

Other definitions, used for the purpose of the Rules shall be interpreted in the manner they have been defined in the Law, the General Terms and Conditions for Engaging in Electronic Communications Activities, approved by Order No. 1V-340 of the Director of the Communications Regulatory Authority of 8 April 2005 (Official Gazette Valstybės Žinios, 2005, No. 49-1641) and the Rules for Installation and Use of the Electronic Communications Infrastructure, approved by Order No. 1V-562 of the Director of the Communications Regulatory Authority of 10 June 2005 (Official Gazette Valstybės Žinios, 2005, No. 76-2786) (hereinafter referred to as the Rules for Common Use).

II. THE CONDITIONS OF PROVISION AND PUBLISHING OF THE REFERENCE OFFER AND THE AGREEMENTS
6. The provider, not later than within the time period of two months as of the date of entering into effect of the decision by RRT, by which the provider is recognized as holding significant power on the corresponding market and, apart from other obligations, the obligation of transparency is imposed on the provider, must provide to RRT its Reference Offer, compliant with the requirements of the Rules and publish the Reference Offer on its webpage, in case the provider has one. In case the provider does not have a webpage, it has to ensure that the Reference Offer is publically available free of charge to any person. RRT shall publish the Reference Offer, received from the provider, according to the procedure and the conditions, established in the Rules for publishing of the information, relating to the implementation of the Law on Electronic Communications of the Republic of Lithuania and the Postal Law of the Republic of Lithuania, approved by Order No. 1V-593 of the Director of RRT of 1 May 2004 (Official Gazette Valstybės Žinios, 2004, No. 180-6692) (hereinafter referred to as the Rules on Publishing), however such publishing of the Reference Offer shall not mean that the published Reference Offer is compliant with the requirements, provided by the legal acts.

7. RRT may require the provider, within the time period, established by RRT, to change the conditions of the Reference Offer, including the Reference Offer, mentioned in Paragraph 9 of the Rules, which has not entered in effect, including the prices, in case the prices fail to comply with the requirements, established in the Law, the Rules or other legal acts.

8. The provider, not later than within the time period of two months as of the date of amendment of the corresponding legal acts and/or in case of any changes in technologies and/or the market and/or service provision conditions must renew the Reference Offer.

9. The provider must inform RRT on each amendment of the Reference Offer, planned to be executed by the provider by providing to RRT the revised Reference Offer and the table of the amendments, planned to be executed, specifying the items of the Reference Offer, planned to be changed and/or included and/or revoked and the date of entering into effect of the amended Reference Offer. All the information, mentioned in the present paragraph, must be furnished by the provider to RRT and published at the provider’s webpage or, in case the provider does not have a webpage, made publically available in another manner not later than two months prior to entering into effect of the corresponding amendment.

10. The information on the temporary amendments of the Reference Offer (for instance, application of discounts to charges and/or prices for a defined time period, discounts application conditions, etc.) must be provided to RRT and published at the provider’s webpage or, in case the provider does not have a webpage, made publically available in another manner not later than 5 business days prior to the date of entering into effect of the corresponding amendment, but not later than 3 business days prior to the date of publishing of the corresponding retail offer.

11. Upon entering into effect of the renewed Reference Offer and/or a temporary change of the Reference Offer, the provider, at the request of the user of the Access must renew the Access provision conditions according to the valid Reference Offer.

12. The provider must provide to RRT all the agreements regarding the services, stated in the Reference Offer, which must be provided by the provider when executing the obligations, imposed on it as an undertaking with significant power on the corresponding market (hereinafter referred to as the Agreement), including the supplements and amendments to Agreements, independently of the confidential information, contained therein, within the time period of 10 business days as of the date of conclusion of the Agreements (as well as any supplements and amendments) and all the Agreements (as well as any supplements and amendments), concluded prior to the date of entering into effect of the transparency obligation and which stay in effect after the said date, within the time period of 10 business days as of the date of entering into effect of the obligation. RRT shall register the Agreement (as well as any supplements and amendments) and publish the non-confidential version of the corresponding Agreement, stated in Paragraph 13 of the Rules within the time period of 10 business days as of the date of submission of the Agreement to RRT. The requirements, relating to registration, publishing and provision of the Agreement (as well as any supplements and amendments) to RRT, foreseen in the present paragraph shall not be applicable in case of Agreements with foreign operators.

13. The provider, when providing the Agreement (as well as any supplements or amendments) to RRT for registration, must provide the version of the Agreement (as well as any supplements or amendments), free of confidential information, which can be published by RRT or otherwise made available to the parties concerned according to the procedure and conditions, established by the Rules of Publishing. The confidential information free version of the Agreement must be provided to RRT by electronic mail at sutartys@rrt.lt. In case of failure to provide the confidential information free version of the Agreement (as well as any supplements or amendments), the Agreement shall be held free of confidential information and RRT shall publish the provided Agreement (as well as any supplements or amendments).

III. REQUIREMENTS TO THE CONTENT OF THE REFERENCE OFFER
14. In its Reference Offer the provider must state the information on the following:

14.1. Access services, taking into consideration the imposed obligations, stating the following with regard to each service:

14.1.1. The information on Access to specific network elements and/or facilities;

14.1.2. The technical conditions, characteristics and quality parameters of the Access;

14.1.3. The information on the technical interfaces, protocols and the technologies used, necessary in order to ensure the compatibility of the services, provided over the Access, granted to the user;

14.1.4. In case of active Access (for instance, in case of networks interconnection or wholesale flow transmission service) – the procedure of forwarding the user’s data flow;

14.2. The associated facilities, necessary to be ensured for provision of the user’s public electronic communications services over the provided Access, including:

14.2.1. The conditions for installation of the communication line, interconnecting the networks of the provider and the user, highlighting the information on the technical specifications and interfaces, sufficient in order to be able to install and provide the communication line, interconnecting the networks of the provider and the user to the user (or the third party, selected by the user), as stated in Paragraph 27 of the Rules;

14.2.2. The electronic communications infrastructure (communications cable ducts system, towers, masts, etc.), relating to provision of Access;

14.2.3. The location of common use, including:

14.2.3.1. The physical location of common use, remote location of common use and virtual location of common use;

14.2.3.2. The safety requirements for the locations of common use, established by the provider and the facilities, necessary to be able to ensure the compliance with such requirements;

14.2.3.3. The conditions, according to which the user has the possibility to survey the locations of common use, in which the user’s network elements are going to be installed, or in which the user’s network elements are already installed, but the provider refuses to grant the location of common use;

14.2.3.4. The technical parameters and characteristics of the equipment, which may be installed in the location of common use as well as any restrictions, if any;

14.2.3.5. The rules for distribution of space in the location of common use between the users, in case the area of the location of common use is limited. Such rules must foresee the possibility to use one location of common use to several users;

14.3. The access to the corresponding software systems, including operational support systems;

14.4. The access to the information systems and/or databases, controlled by the provider:

14.4.1. Accommodating the information on the network elements, controlled by the provider, to which the provider is obliged to provide access to, including the information, stated in Paragraph 43 of the Rules;

14.4.2. Intended for provision of Requests, provision and registration of replies to Requests, preparation, provision and registration of requests for maintenance and repairs and preparation of bills;

14.4.3. Other information and management systems and/or databases, used by the provider, needed in order to be able to manage the Access services;

14.5. The procedure and conditions of migration between the Access services, stated in Paragraph 25 of the Rules;

14.6. The procedure and conditions for performing of technical feasibility studies;

14.7. The conditions for ensuring of integrity and security of the provider’s network;

14.8. The conditions and procedure for provision of each of the services, listed in Paragraphs 14.1–14.6 of the Rules, including:

14.8.1. The standard form of the request regarding provision of each service;

14.8.2. Time periods for response to the Request;

14.8.3. Service provision time periods;

14.8.4. Fault elimination time periods;

14.8.5. Service Level Agreements, in case applicable by the supplier when providing retail services and in case the corresponding wholesale Access services are a composite part of the chain of development of such retail services, including the procedure, applicable when returning to the usual service level;

14.9. The standard conditions of each service agreement, stated in Paragraphs 14.1–14.6 of the Rules;

14.10. The standard confidentiality pledge form;

14.11. The compensations, payable by the provider, including the procedure of payment, for the failure to observe the time periods, stated in Paragraphs 14.8.2 – 14.8.4 of the Rules and the failure to observe the service quality parameters, stated in the Agreement;

14.12. The prices of each service (including the initial connection fees, periodical charges and other fees; in case the prices are differentiated, that should be stated) and/or price calculation formulas/algorithms, discounts, time periods and conditions of payment.

15. Additional requirements:

15.1. The additional requirements for the content of the Reference Offer to interconnect public communication networks are stated in Section I of Chapter VII of the Rules;

15.2. The additional requirements for the content of the Reference Offer to provide unbundled access to the local line are stated in Section I of Chapter VIII of the Rules;

15.3. The additional requirements for the content of the Reference Offer to provide access to the communications cable ducts system are stated in Section I of Chapter IX of the Rules.

IV. THE PROCEDURE AND CONDITIONS OF PROVISION OF REQUESTS, DELIVERY AND PROVISION OF SERVICES AND INFORMATION AND MIGRATION 
I. GENERAL CONDITIONS
16. The provider must deliver to the user the services, stated in the Reference Offer according to the conditions, stated in the Reference Offer. The provider may refuse to deliver the services, stated in the Reference Offer only in case that may be substantiated by objective criteria, including the absence of technical feasibilities or the necessity to ensure the integrity of the network. The burden of evidencing that the corresponding service, stated in the Reference Offer, may not be provided shall be borne by the provider.

17. In case the provider refuses or delays to deliver to the user the services, stated in the Reference Offer, motivating such refusal or delay by absence of technical feasibilities, the provider must provide to the user a comprehensive explanation of the reasons for refusal or delay and state the precise time period, upon expiry of which the provider will be able to satisfy the user’s Request. In case the provider refuses to provide the services, stated in the Reference Offer due to other impartial criteria according to Paragraph 16 of the Rules, the provider must additionally specify the conditions, upon execution of which by the user, the provider would be able to satisfy the Request.

18. The provider may not limit the user’s possibility, by using the provided Access, to provide services to other undertakings and/or end service users.

19. The provider, when establishing the amounts of the compensations, payable to the user, stated in Paragraph 14.11 of the Rules, must ensure the following:

19.1. The compensation for the delay to complete the works within the time periods, stated in Paragraphs 14.8.2–14.8.4 of the Rules, for delivery of the service of a poorer quality than stated in the Agreement, in case such reduction of quality results in the termination of provision of retail services, must be no less than two times higher than the amount, stated in Paragraph 19.2 of the Rules;

19.2. The compensation, foreseen in case, after the provider’s confirmation that the service, stated in the Request has been activated and is functioning, the service, stated in the Request is not activated and/or not functioning, must be no less than 50 per cent higher than the compensation, established for the delay to deliver any service, stated in the Reference Offer.

20. The provider must ensure that the conditions of the Reference Offer, including the conditions of service level agreements, mentioned in Paragraph 14.8.5 of the Rules:

20.1. Create to the user appropriate possibilities to offer retail services to end service users on the basis of the services, stated in the Reference Offer, which would be analogical to the retail services, provided by the provider, a composite part of chain of development of which are the services, stated in the Reference Offer;

20.2. Reflect the conditions of the corresponding retail service level agreements, including the terms, stated in Paragraphs 14.8.2–14.8.4 of the Rules.

21. When providing the services, stated in the Reference Offer, the provider may not apply any restrictions to the network elements, used for provision of the services, which are not established in the standards, applicable to such network elements, including the restrictions as regards the connection of the network elements to public communications networks and the purpose of network elements.

22. The provider, not later than within the time period of 6 months as of the date of publishing of the Reference Offer, must provide the user the possibility to, by using electronic means, provide Requests and receive the information, relating to the Requests, operation, maintenance and support of the services and elimination of faults.

23. The conditions of the Reference Offer may not limit the duration of provision of the services, stated therein. The provision of the service, stated in the Reference Offer may be unilaterally suspended or terminated in the following cases:

23.1. The user refuses the provided services;

23.2. The time period of operation of the network element, to which the Access is provided to the user, expires and the provider informs the user on the issue, as provided in Paragraph 48 of the Rules;

23.3. The user violates the essential conditions of the agreement on provision of Access;

23.4. There are other objective criteria according to Part 4 of Article 22 of the Law.

24. The provider and the user must immediately notify each other and RRT in case of any interruption of the operation of the interconnected networks in case of force majeure circumstances and emergency situations.

25. The provider must create to the user the possibility to migrate between the service of unbundled access to the local metallic twisted pair line, the service of unbundled access to the local fibre line and wholesale broadband access service, ensuring any combination of the services, stated in the present Paragraph, at the same time, ensuring uninterrupted provision of the services, provided by the user to end service users, with the exception of service provision interruptions, which may occur during technical maintenance.

26. The additional conditions of provision of the services, listed in the Reference Offer are established in the following sections of the Rules:

26.1. Interconnection of public communications networks – in Section II of Chapter VII of the Rules;

26.2. Provision of unbundled access to the local line – in Section II of Chapter VIII of the Rules;

26.3. Provision of Access to the ducts – in Section II of Chapter IX of the Rules.

II. THE GENERAL PROCEDURE AND CONDITIONS FOR PROVISION OF THE ASSOCIATED FACILITIES, INCLUDING THE SERVICE OF LOCATIONS OF COMMON USE
27. The provider must allow to install and provide the communication line, interconnecting the networks of the provider and the user, intending to interconnect its networks with the provider or who has interconnected its networks with the provider (or to the third party, chosen by the user), in case the price for installation and provision of the communication line, interconnecting the provider’s and user’s networks, offered by the user (or the third party, chosen by the user) is lower than the price, offered by the provider.

28. In the location of common use the provider must ensure to the user the possibility to install all the necessary network elements and connect them to the provider’s network elements in order to receive the service, stated in the Reference Offer.

29. The provider, in each of its network points, in which the Access is intended to be provided, must offer all the possible ways of implementation of the location of common use, stated in Paragraphs 31, 33 and 36 of the Rules.

30. The provider must provide a virtual location of common use, in case the provider does not have the technical feasibilities to provide the physical location of common use, for which the user has provided its Request. When providing a virtual location of common use, all the works on installation and maintenance of the user’s equipment shall be performed by the provider.

31. The provider must provide a physical location of common use in the premises or in an outside cabinet, in which the network element, to which the Access is provided, is installed according to the following priority order:

31.1. No partitions or other protecting structures are installed;

31.2. A partition or another protective structure is installed by the user or by the provider at the expense of the user.

32. The provider must provide a remote location of common use in the premises or inside an outside cabinet according to the following priority order:

32.1. Inside the premises, specially dimensioned for that purpose, however in the premises, other than those, in which the main or intermediate distribution frame is installed;

32.2. Inside the premises, not specially dimensioned for that purpose, by the provider at the user’s expense or by the user at its own expense by implementing the location anew or specially adopting it in order to serve the purpose. In case the provider refuses to perform such works, the provider must allow the user to perform the works.

33. In case the remote location of common use is installed by the user in its own premises, the provider must provide the possibility to install an antenna system for connection of the Access provision point with the network, operated by the user over radio waves.

34. In case the location of common use is going to be implemented at the Access provision point, selected by the user in the ways, stated in Paragraphs 31.2 or 32.2 of the Rules, the provider must:

34.1. Not later than within the time period of 15 business days as of the date of receipt of the Request to prepare and provide to the user the estimate of the works, necessary to be performed in order to implement the location of common use;

34.2. Not later than within the time period of 36 business days in the case, stated in Paragraph 31.2 of the Rules or not later than within the time period of 60 business days in the case, stated in Paragraph 32.2 of the Rules as of the moment, when the user agrees on the estimate, furnished by the provider – to complete the installation of the location of the common use.

35. In case in the specific premises, in which the location of common use was installed in the ways, specified in Paragraphs 31.2 or 32.2 of the Rules at the user’s expense, a location of common use is provided to another user, the provider must establish the rules for returning of/compensating for the expenses, incurred when installing the location of common use to the first user, in order for all the expenses, relating to performing of the said works to be distributed among all the users in proportion to the occupied space of the location of common use.

36. The virtual location of common use, in all cases, is provided in the provider’s premises or inside an outside cabinet, without installing partitions or other protective structures, in case no other agreement between the provider and user is foreseen in this regard.

37. In all the cases, with the exception of the cases, stated in Paragraphs 31.2 and 32.2 of the Rules, the provider must provide the location of common use not later than within the time period of 15 business days as of the date of undersigning of the agreement regarding provision of the corresponding Access.

38. The user may use the provided location of common use for receipt of Access services of different types. The provided location of common use may be used for interconnecting different users’ networks.

III. THE PROCEDURE AND CONDITIONS OF PROVISION AND THE SCOPE OF INFORMATION 
39. The provider and the user, not later than within the time period of 5 business days as of the date of submission of the Request, must undersign the confidentiality pledge of the standard form, stated in Paragraph 14.10 of the Rules, in case no other agreement has been foreseen between the provider and the user in this regard.

40. Upon undersigning the confidentiality pledge, stated in Paragraph 39 of the Rules, in case no other agreement has been foreseen between the provider and the user in this regard, the provider, apart the additional conditions and restrictions, must provide to the user the access to the information systems and/or databases, stated in Paragraph 14.4 of the Rules. The provider must ensure that the information, stated in Paragraphs 41, 43, 50 and 51 of the Rules, is provided to the user without violating the terms, stated in Paragraphs 42 and 43 of the rules, independently of the fact whether the user receives access to the information systems and/or databases, stated in Paragraph 14.4 of the Rules.

41. The provider must provide to the user the overall information on its operated network. When providing the said information the provider must provide the detailed list of all the network elements of the provider, to which the Access can be provided, providing the following information with regard to each network element:

41.1. The address, specifying the following:

41.1.1. Name of the settlement;

41.1.2. Name of the street;

41.1.3. Number of the plot of land, building or complex of buildings on the street or in the settlement;

41.1.4. Number of the building or number of non-dwelling premises in the building;

41.1.5. Postal code, if available;

41.2. The topology of the operated network, to which the Access is provided;

41.3. The territory, served by the network element;

41.4. The dates of expiry of the time periods of operation of the network element and its composite parts;

41.5. The measurements and technical description of the premises or outside cabinet, in which the network element is installed;

41.6. The possibility to provide and/or install a physical and/or remote and/or virtual location of common use in the premises or outside cabinet, mentioned in Paragraph 41.5 of the Rules or in the premises, existing near the said premises or outside cabinet.

42. The provider must ensure the provision of the general information, stated in Paragraph 41 of the Rules starting from the date of publishing of the Reference Offer.

43. The provider, not later than within the time period of 5 business days as of the date of receipt of the request to provide the detailed information, must provide to the user the detailed information, relating with the provision of the services, stated in the Reference Offer, including the following information:

43.1. All the characteristics of the corresponding network element, to which the Access is provided;

43.2. The technical and quality parameters, in case of provision of access to the local metallic twisted pair line, the provider must also provide the results of measurement of the corresponding technical and quality parameters;

43.3. All the disadvantages of the network element, to which the user requests to provide Access to;
44. After the commencement of the negotiations regarding the provision of services, stated in the Reference Offer, the provider must provide all the information, relating to the said services not later than within the time period of 5 business days as of the date of receipt of the Request to provide the information.

45. The additional requirements to the information, relating to:

45.1. The provision of the services, stated in the Reference Offer to interconnect the public communications networks are provided in Section III of Chapter VII of the Rules;

45.2. The provision of the services, stated in the Reference Offer to provide unbundled access to the local line or partial access to the local line are provided in Section V of Chapter VIII of the Rules;

45.3. The provision of the services, stated in the Reference Offer to provide Access to ducts, are provided in Section IV of Chapter IX of the Rules.

IV. THE CONDITIONS OF SUPERVISION OF PROVISION OF SERVICES, MIGRATION AND ELIMINATION OF FAULTS 
46. The provider, upon delivering the services, stated in the Reference Offer to the user, must perform the supervision of the network elements, to which the Access is provided and perform the fault elimination works.

47. The provider, when providing the services, stated in the Reference Offer to the user, must inform the user in advance on the network maintenance or other works, planned to be performed, and able to affect the quality of the services, provided by the user in advance and provide the user the possibility to appropriately respond and notify its service users on the issue.

48. The provider must notify the user on the end of the time periods of operation of each network element, to which the Access is provided and its composite parts, stated in Paragraph 41.4 of the Rules in writing not later than 36 months before the date of expiry of the corresponding time period of operation. In case the provider is able to offer the user Access, analogical in terms of the price and technical characteristics in the same geographical location, in which the Access, the provision of which is planned to be terminated, is provided to the user, the provider must notify the user on the issue in writing not later than 12 months before the date of expiry of the corresponding term of operation.

49. The provider, when notifying the user according to the procedure, established in Paragraph 48 of the Rules, in case technical feasibilities are available, must also provide to the user an alternative Access offer, the aim of which is to ensure to the user the possibility to choose alternative Access and uninterrupted provision of services to end users (with the exception of interruptions of provision of services, which may occur during maintenance) independently of the changes, performed in the provider’s network. In case the provider does not have the technical feasibilities to provide an alternative Access offer to the user, as stated in the present Paragraph, the provider must correspondingly indemnify the investment, lost by the user due to termination of provision of the corresponding Access.

V. SERVICE PROVISION QUALITY PARAMETERS
50. The provider, not later than within the time period of 2 months as of the date of the entering into effect of the decision of RRT, by which the provider is recognized as holding significant power on the corresponding market and the obligation of non-discrimination is imposed on the provider (apart from other obligations), must calculate, provide to RRT and publish on its webpage, in case the provider has a webpage, the quality parameters of the delivery and provision of the services of unbundled access to the local metallic twisted pair line, unbundled access to the local fibre line and wholesale broadband access as well as the retail services, provided by the provider, a composite part of the chain of development of which is formed by the said wholesale services, (hereinafter referred to as the Service quality parameters), stated in Paragraph 53 of the Rules. In case the provider does not have a webpage, the provider must ensure that the calculated values of the Service quality parameters are publically available to any person free of charge. RRT shall publish the reference to the means of publishing of the Service quality parameters, calculated by the provider, according to the procedure and conditions, established in the Rules of publishing.

51. The provider must revise the Service provision quality parameters each 6 months.

52. RRT may require the provider, within the time period, prescribed by RRT, to recalculate the Service provision quality parameters, in case the calculations, performed by the provider, fail to comply with the requirements, established by the Law, the Rules or other legal acts.

53. The provider, according to the procedure, established in Paragraph 51 of the Rules, must calculate, provide to RRT and publish the Service provision quality parameters, relating to the following:
53.1. The order:
53.1.1. The number of the filled-in Requests;

53.1.2. The number of correctly filled-in Requests and the percentage share of the rejected Requests off the total number of correctly filled-in Requests;

53.2. The delivery:

53.2.1. The average actual time period of delivery of the service in days;

53.2.2. The percentage share of the requests, implemented within the corresponding service delivery time period, stated in the Reference Offer or within a shorter time period off the total number of the implemented Requests;

53.3. Elimination of faults:

53.3.1. The average number of faults, which occurred due to the provider’s fault, registered per one local line during one calendar year;

53.3.2. The average delay in the fault elimination time period in hours;

53.3.3. The number of faults, eliminated during the corresponding fault elimination time period, stated in the Reference Offer or during a shorter time period.

54. In case of provision of access to ducts and dark fibre, the provider, according to the procedure, established in Paragraph 51 of the Rules, must calculate, provide to RRT and publish the Service provision quality parameters, mentioned in Paragraph 52 of the Rules, in case the access to the ducts and dark fibre is provided:

54.1. For development of the provider’s public communications network;

54.2. To other users.

55. The provider must store the Requests handling records in the information systems and/or databases, mentioned in Paragraph 14.4.2 of the Rules, in the same manner the records on the retail services, provided by the provider, stated in Paragraph 50 of the Rules are stored. All the records, mentioned in the present Paragraph, must be accessible to RRT.

VI. THE GENERAL PROCEDURE AND CONDITIONS OF PROVISION OF NETWORKS INTERCONNECTIONS
56. In case the operators, negotiating on the issue of networks interconnection do not reach another agreement and/or in case the corresponding obligations, imposed by RRT do not provide otherwise:

56.1. The operator (or the third party, chosen by the operator), whose price of installation and provision of the communication line, interconnecting the operators’ networks, is lower must install and provide the communication line, interconnecting the operators’ networks;

56.2. When setting the prices for provision of the communication line, interconnecting the operators’ networks the total of the expenses for the one-off communication line, interconnecting the operators’ networks (i. e. installation, testing, etc., expenses) must be divided each month for the entire life cycle of the communication line. The operators must agree regarding the life cycle of the communication line before providing their offers for provision of the communication line. When evaluating the life cycle of the communication line, such factors as the expected time period of existence of the networks interconnection between the operators, the possibility to use the specific communication line for own purposes, for interconnection of networks with other operators or for provision of other services upon the expiry of the networks interconnection agreement might be taken into consideration;

56.3. The prices of delivery and provision of the communication line, interconnecting the operators’ networks must be covered in proportion to the usage of the line, i. e. the share of costs of the communication line, covered by each operator during the corresponding reporting period must be equal to the share of wholesale services, obtained/purchased from the other operator in the total amount of services, provided over the communication line during the corresponding reporting period (for instance, in case a communication line is used only for provision of calls termination services, the share of the price of the communication line, covered by each operator is going to correspond to the share of calls, forwarded by the operator to the other operator’s network in the total amount of calls, forwarded over the communication line);

56.4. It is held that the operator has obtained/purchased the corresponding service from another operator, in case the former operator performs a certain action in regard to the latter operator for the service (for instance, pays for the provided service);

56.5. It is held that one communication line, interconnecting the operators’ networks is used for exchanging the public telephone communication service traffic. One communication line, interconnecting the operators’ networks can have n*2Mbps connections.

57. The operator must observe the provisions of the National Telephone Numbering Plan, approved by Order No. 1V-1104 of Director of RRT of 13 December 2005 (Official Gazette Valstybės Žinios, 2005, No. 147-5386) and the following requirements, relating to telephone numbering:

57.1. To implement the National Telephone Numbering Plan in its operated network. All the network changes and other works, relating to implementation of telephone numbers, must be performed at own expense not later than within the time period of 2 months from the date of receipt of the other operator’s request to ensure functioning of telephone numbers;

57.2. In case of provision of transit services, not later than within the time period of 2 months from the date of receipt of the other operator’s request to ensure the functioning of telephone numbers – to inform all the operators, with whom networks interconnection agreements have been concluded on all the changes, performed in the network and on the other works, relating to implementation of telephone numbers;

57.3. To ensure that when forwarding calls from one network to another the numbers of network termination points are transmitted. The format of the numbers must be compliant with the international telephone number format, established in the Recommendation E.164 “The International Public Telecommunication Numbering Plan” of the International Telecommunications Union’s Telecommunications Standartization Sector (ITU-T);

57.4. To transmit the unchanged number of the network termination point, when the calls are forwarded by transit.

VII. ADDITIONAL REQUIREMENTS TO THE OPERATORS, OBLIGED TO INTERCONNECT NETWORKS 
I. ADDITIONAL REQUIREMENTS TO THE CONTENT OF THE REFERENCE OFFER TO INTERCONNECT PUBLIC COMMUNICATIONS NETWORKS  
58. The provider must include the following additional information into the Reference Offer to interconnect public communications networks:

58.1. Taking into consideration the imposed obligations – the information on the calls traffic transmission services, including the information on the following:

58.1.1. Calls termination services;

58.1.2. Calls origination services by using the individual carrier selection code. Providers of public fixed communications network must additionally specify the information on the calls origination services by using carrier pre-selection;

58.1.3. Calls transit services independently of the way of settlement;

58.2. The information on the geographical points of connection to the public communications network, by providing the address of each point (specifying the name of settlement, name of the street, the number of the plot of land, building or complex of buildings on the street or in the settlement, the number of building or non-residential premises in the building and the postal code, if available) and distinguishing the following:

58.2.1. National points of connection to the public communications network;

58.2.2. The provider of public fixed communications network additionally must specify the information on the local points of connection to the public communications networks, allowing the user to provide its services to the end service users, served by such point or another point, subordinate to it;

58.2.3. The service of delivery and provision of the networks interconnection point, including the following:

58.2.3.1. Provision of the national networks interconnection point;

58.2.3.2. Provision of the local networks interconnection point (provided only by the provider of public fixed communications network);

58.2.3.3. Provision of capacity at the networks interconnection points;

58.2.3.4. Signaling services;

58.2.3.5. Synchronization services;

58.2.3.6. Testing services;

58.2.4. The provider of public mobile communications network, additionally must, taking into consideration the obligations, imposed on it, provide the information on the offered virtual network services;

58.3. Other public communications networks interconnection services, including the information on the following:

58.3.1. Services of calls to emergency numbers (by dialing short emergency service numbers and the single emergency response number);

58.3.2. Numbering implementation services, including:

58.3.2.1. Non-geographical telephone number series implementation services;

58.3.2.2. The provider of public fixed communications network must additionally specify the information on the services of implementation of geographical telephone number series.

II. ADDITIONAL CONDITIONS FOR PROVISION OF THE SERVICES, SPECIFIED IN THE REFERENCE OFFER TO INTERCONNECT PUBLIC COMMUNICATIONS NETWORKS 
59. The provider must interconnect the networks both in the network termination points, offered to end service users and in other points within the network, in case that is desired by the user, connecting to the network.

III. ADDITIONAL REQUIREMENTS TO THE INFORMATION, RELATING TO THE PROVISION OF THE SERVICES, SPECIFIED IN THE REFERENCE OFFER TO INTERCONNECT PuBLIC COMMUNICATIONS NETWORKS
60. The provider, when providing the general information, stated in Paragraph 41 of the Rules to the user, must also provide the information on its operated public fixed and/or mobile communications network and provide the detailed list of all the exchanges within its network, in which the networks can be interconnected.

61. The provider of public fixed communications network, when providing the information, mentioned in Paragraph 41.3 of the Rules, must specify the territory, served by the exchange, stating the numbering blocks, directly served by the exchange and/or the numbering blocks, served by the exchange indirectly, i. e. attributed to the exchanges, subordinate to the exchange in question, in which the networks can be interconnected.

VIII. ADDITIONAL REQUIREMENTS TO THE OPERATORS, OBLIGED TO PROVIDE UNBUNDLED ACCESS TO THE LOCAL LINE 
I. ADDITIONAL REQUIREMENTS TO THE CONTENT OF THE REFERENCE OFFER TO PROVIDE UNBUNDLED ACCESS TO THE LOCAL LINE  
62. The form of the request, mentioned in Paragraph 66 of the Rules must ne included into the corresponding Reference Offer to provide unbundled access to the local line.

II. ADDITIONAL REQUIREMENTS FOR PROVISION OF THE SERVICES OF UNBUNDLED ACCESS TO THE LOCAL LINE 
63. In case there is no sufficient number of local or partial local lines of the quality, stated in Paragraph 68.1 of the Rules in the location, specified in the Request, the provider, by observing the provisions of Paragraphs 72 – 75 of the Rules mutatis mutandis, must satisfy the Request according to the following priority order:

63.1. To provide the non-active lines, mentioned in Paragraph 68.2 of the Rules;

63.2. In case the provider is unable to execute the requirement, provided in Paragraph 63.1 of the Rules, the provider must fully install the partially installed lines, specified in Paragraph 68.3 of the Rules at the expense of the user, in case the user provides the corresponding request;

63.3. In case the provider is unable to satisfy the requirement, provided in Paragraph 63.2 of the Rules, the provider must install new local or partial local lines at the user’s expense, in case the user provides the corresponding request.

64. The supplier must commence providing the services, listed in the Request, to the user after the user provides copies of the corresponding written consents of the end service users to receive the services, offered to them on the basis of the former services (hereinafter referred to as the Confirmation) and the request, mentioned in Paragraph 66 of the Rules, in case such a request must be provided.

65. The Confirmation must include the following:

65.1. The data, identifying the end service user:

65.1.1. The name, surname and signature of the natural person or;

65.1.2. The name and registration number of the legal person, name, surname and signature of the head of the legal person;

65.2. The consent to receive the services, mentioned in Paragraph 64 of the Rules.

66. In case of provision of fully unbundled access to the local line or a partial local line, where the end service user has not refused the provider’s public fixed communication services, the user must additionally provide the request to terminate the agreement on provision of the services of the form, established by the provider and undersigned by the end service user. The end service user does not have to apply to the provider.

67. The provider must satisfy the request of the end service user, mentioned in Paragraph 66 of the Rules. The present provision does not limit the freedom of the parties to establish the conditions of the concluded agreements to the extent they do not directly prohibit them from refusal of public fixed telecommunication services and do not release the end service user from civil amenability for the violation of the conditions of the agreement.

III. THE GENERAL PROCEDURE AND CONDITIONS OF DELIVERY AND PROVISION OF FULLY UNBUNDLED ACCESS TO THE LOCAL OR PARTIAL LOCAL LINE AND THE ASSOCIATED FACILITIES 
68.  The provider, when providing fully unbundled access to the local and partial local lines, must provide to the user the access to the local and partial local lines, which are:

68.1. Active, i. e. fully installed local and partial local lines, used by the provider for provision of electronic communications services to its end service users;

68.2. Inactive, i. e. completely installed local and partial local lines, not used by the provider for provision of electronic communications services to its end service users;

68.3. Partially implemented, i. e. not laid up to the premises of the end service user.

69. The provider must ensure that the time period of delivery of the Service of local and partial local lines and the associated facilities, mentioned in Paragraphs 68.1 and 68.2 of the Rules does not exceed 7 business days. In case the average time period for delivery of the Service, mentioned in the present Paragraph for the corresponding retail services, provided by the provider, where the local and partial local lines services, mentioned in Paragraphs 68.1 and 68.2 of the Rules, are a part of the complex chain of development of the retail service, offered and provided by the provider, is shorter than 7 business days, the provider must ensure that the time period of delivery of the Service, stated in the present Paragraph does not exceed such average time period of delivery of the Service. 

70. In case of provision of local or partial local lines and associated facilities, mentioned in Paragraph 68.3 of the Rules, the provider must install the missing local lines’ elements by laying the lines up to the premises of the end service users not later than within the time period of 30 calendar days as of the day of undersigning of the agreement regarding the provision of the corresponding Access, in case no other agreement is reached by the parties in this regard:

70.1. In case the length of the local or partial local lines is shorter or equal to 30 meters, their installation shall be performed at the expense of the user;

70.2. In case the local or partial local lines are longer than 30 meters, calculating from the nearest provider’s network point, the installation of the first 30 meters shall be performed at the expense of the provider and the costs of the works of installation of the remaining length shall be covered by the user.

71. In case there is no sufficient number of local and/or partial local lines, mentioned in Paragraph 68.3 of the Rules in the specific location, the provider must offer the services of installation of new lines and associated facilities. In this case the user shall be responsible for covering all the installation costs. The provider must install the new lines and the associated facilities not later than within the time period of 3 months as of the date of undersigning of the agreement regarding the provision of the corresponding access, in case no other agreement is reached by the parties in this regard.

72. Upon delivery of the fully unbundled access to the corresponding local and/or partial local lines, the provider must execute the maintenance and support of the lines, as provided in Section IV of Chapter IV of the Rules.

IV. THE GENERAL PROCEDURE AND CONDITIONS FOR PROVISION OF PARTIALLY UNBUNDLED ACCESS TO THE LOCAL OR PARTIAL LOCAL METALLIC TWISTED PAIR LINE AND THE ASSOCIATED FACILITIES 
73. The provider, when providing the partially unbundled access to local and partial local metallic twisted pair lines, must provide to the user access to local and partial local metallic twisted pair lines, mentioned in Paragraph 68.1 of the Rules.

74. The service of partially unbundled access to the local and partial local metallic twisted pair line, apart from other services, includes installation, maintenance and support of frequency separators (to the extent that is related to elimination of faults) in the location of provision of access and at the other end of the unbundled local metallic twisted pair line, in case no other agreement is reached by the parties in this regard.

75. Starting from the moment of expiry of the agreement between the provider and the end service user regarding the provision of public fixed telecommunication services the user of the partially unbundled access to the corresponding local metallic twisted pair line becomes the user of completely unbundled access to the line. The provider must notify the user on the expiry of the agreement immediately.

V. ADDITIONAL REQUIREMENTS TO THE INFORMATION, RELATING TO THE PROVISION OF THE SERVICES, STATED IN THE REFERENCE OFFER TO PROVIDE UNBUNDLED ACCESS TO THE LOCAL OR PARTIAL LOCAL LINE 
76. The provider, when providing the general information, mentioned in Paragraph 41 of the Rules, must additionally provide the information on its operated access network and the list of all the main and intermediate distribution frames, existing in its access network, providing the following information in regard to each distribution frame:

76.1. The number and average length in meters of all the local or partial local lines in the distribution frame, mentioned in Paragraph 68.1 of the Rules;

76.2. The number of local or partial local lines in the distribution frame, requested by users and mentioned in Paragraph 68.1 of the Rules;

76.3. The number and average length in meters of all the local or partial local lines in the distribution frame, mentioned in Paragraph 68.2 of the Rules;

76.4. The number of local or partial local lines in the distribution frame, requested by users and mentioned in Paragraph 68.2 of the Rules;

76.5. Addresses of inlet points/sleeves, as stated in Paragraph 41.1 of the Rules.

77. The provider, when submitting the information, mentioned in Paragraph 41.3 of the Rules, must provide the addresses of structures, connected to each distribution frame and the numbering blocks, served by the distribution frame.

78. The provider must submit all the general information, mentioned in Paragraphs 76 and 77 of the Rules to the user, as stated in Paragraph 42 of the Rules.

79. The provider, when submitting to the user the detailed information, mentioned in Paragraph 43 of the Rules, must additionally provide the information on the characteristics of the specific local line, specifying the following:

79.1. The length in meters;

79.2. The diameter in millimeters;

79.3. The results of measurements of the corresponding technical and quality parameters;

79.4. Presence of active and/or passive equipment.

80. The provider must provide the detailed information, mentioned in Paragraph 79 of the Rules to the user as stated in Paragraph 43 of the Rules.

IX. ADDITIONAL REQUIREMENTS TO THE OPERATORS, OBLIGED TO PROVIDE ACCESS TO DUCTS 
I. ADDITIONAL REQUIREMENTS TO THE CONTENT OF THE REFERENCE OFFER TO PROVIDE ACCESS TO DUCTS 
81. The access, mentioned in Paragraph 14.4 of the rules must cover the offer to provide access to the corresponding GIS (Geographic Information System) applications, showing the ducts, controlled by the provider.

82. The procedure and conditions of performing the study of technical feasibilities, mentioned in Paragraph 14.6 of the Rules must separately state the procedure and conditions, according to which the user can do the following:

82.1. Participate in evaluation of occupation of ducts on their physical location;

82.2. Perform communication cable threading, unthreading and repairing works.

II. aDDITIONAL CONDITIONS FOR PROVISION OF SERVICES, STATED IN THE REFERENCE OFFER TO PROVIDE ACCESS TO DUCTS 
83. The provider, when providing access to its ducts, must observe the provisions of the Rules of Common Use, in case the obligations have been imposed and the Rules do not provide any other conditions in this regard.

84. The provider must ensure that the access to its ducts (including the technical feasibility studies, delivery/refusal to deliver and provision of the access) to other undertakings is provided at no lower conditions than those, applied to development of the provider’s own public communications network.

85. The provider, not later than within the time period of 2 months as of the date of entering into effect of the decision of RRT, by which the provider is considered an undertaking, holding significant power on the corresponding market and the obligation of non-discrimination is imposed on the provider (apart from other obligations), in observance of the principle, established in Paragraph 84 of the Rules, must prepare, provide to RRT and commence applying the internal procedures of delivery and provision of access to ducts, which would cover the conditions of delivery and provision of access to ducts, applied to development of the provider’s own public communications network (hereinafter referred to as the Internal Procedure). The Internal Procedure must regulate all the procedures/processes, relating to provision of access to ducts, including:

85.1. Requests’ registration procedure;

85.2. Procedure of provision of information on the owned ducts;

85.3. The ways of studying the technical feasibilities, including the cases when the action, mentioned in Paragraph 82.1 of the Rules is performed in participation of the user;

85.4. The ways of calculating the free space in the communications cable ducts;

85.5. The ways and principles of distribution of the space in ducts;

85.6. The procedure of threading communication cables in the jointly used ducts;

85.7. The definitions of the Service provision quality parameters, established in Paragraph 53.1 of the Rules and which must be calculated according to the provisions of Paragraph 54 of the Rules as well as the procedure of calculating and monitoring the aforementioned parameters.
III. THE PROCEDURE AND CONDITIONS OF TECHNICAL FEASIBILITY STUDIES 
86. The provider, after performing the study of technical feasibilities to provide access to ducts, at the user’s request and, in observance of the requirements, established in Paragraph 16 of the Rules, upon establishing that there are no technical feasibilities to provide access to the ducts, with regard to which the Request has been received, when providing to the user the information, mentioned in Paragraph 17 of the Rules, must additionally provide the information on the results of the technical feasibility study, performed by the provider, including the calculations, performed according to the Methodology, stated in Paragraph 328 of the Rules of Common Use. When furnishing such information the provider must specify the following:

86.1. The diameter of the ducts, with regard to which the Request has been received, in millimeters;

86.2. The diameter of communication cables, thread into the ducts, mentioned in Paragraph 86.1 of the Rules, in millimeters;

86.3. The diameters of the communication cables, threading of which into the ducts, mentioned in Paragraph 86.1 of the Rules has been agreed upon with the provider, in millimeters.

87. After the user, according to the procedure and conditions, established referring to the requirements, provided in Paragraph 82.1 of the Rules, agrees with the provider regarding the route for evaluation of the occupation of the ducts on their physical location, the provider must create the appropriate conditions for the provider to participate in the evaluation, during which the provider must provide the information on the diameter of  the communication cables, threading of which into the ducts, located along the coordinated route, has been agreed upon with the provider, in millimeters.

Iv. ADDITIONAL REQUIREMENTS TO THE INFORMATION, RELATING TO PROVISION OF THE SERVICES, STATED IN THE REFERENCE OFFER TO PROVIDE ACCESS TO DUCTS 
88. The provider must ensure that the user has access to all the information on the ducts system, controlled by the provider, including the information on occupation of the ducts.

X. FINAL STATEMENTS
89. Any actions or omissions on behalf of RRT, relating to application and implementation of the Rules, may be appealed against according to the procedure, established by the laws of the Republic of Lithuania. 

90. The management body of the provider is responsible for the timely provision of the provider’s documents, data and other information to be provided to RRT according to the Rules, in case no other provisions are foreseen in the laws of the Republic of Lithuania in this regard.

91. The provider shall be responsible for the failure to observe the Rules according to the procedures, prescribed by the legal acts of the Republic of Lithuania.

___________________

