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DESCRIPTION OF ADMINISTRATIVE SERVICE PROVISION

OF THE COMMUNICTIONS REGULATORY AUTHORITY

OF THE REPUBLIC OF LITHUANIA (RRT)
	1.
	Name of service
	Consulting persons on the issues within the competence of the Communications Regulatory Authority of the Republic of Lithuania

	2.
	Recipients of service
	Natural persons and legal entities

	3.
	Type of service: electronic/ non-electronic 
	Non-electronic

	3.1.
	Link to electronic service
	-

	3.2.
	Link to online application form (when electronic service unavailable)
	-

	4.
	Timeframe of service
	The Authority shall reply to persons:

-
if possible, on the same working day (when contacted by phone or upon arrival in person);

-
within 5 working days after the day of receipt of a request at the Authority (when an unsigned request is submitted by e-mail);

-
within 20 working days after the day of receipt of a request at the Authority (when a request is submitted in writing or electronically);

Where the Authority has no competence to provide a consultation, the Authority shall, not later than within 5 working days as of the day of receipt of the request at the Authority, forward the request to a competent state authority or agency (retaining a copy of the request for itself) and shall inform the person thereabout in writing explaining the reasons of such forwarding.

	5.
	Fees of service
	The Authority shall consult persons on the issues within the competence of the Authority free of charge.

	6.
	Cross-border payment measures and procedure
	-

	7.
	Description of process for obtaining a service 
	A person wishing to get a response from the Authority shall submit a free-form request (hereinafter – the request).

A request may be submitted:

- orally (by phone or upon arrival at the Authority in person);

- in writing (upon arrival at the Authority in person or by sending by post);

- electronically:

            by fax and/or any other telecommunication terminal equipment, if security of a text is ensured and signature identification is enabled.

            signed by a qualified electronic signature;

            through the E-Documents System of the Authority  – http://rvis.rrt.lt/ or https://e.rrt.lt/;

            through the E-Government Gateway – https://epaslaugos.lt/;

            through the portal E-Citizen – https://epilietis.lrv.lt/;

            through the eDelivery – National system of electronic messages and electronic documents, which are delivered using the postal network – https://epristatymas.post.lt/;

through the Contact Centre in the cases and under the procedure set out in the Law on Services of the Republic of Lithuania and its implementing legal acts.

	8.
	List of documents to be submitted to obtain a permit
	The request stating the question and other related information.

The request submitted by persons shall be:

-
written in the national language or have a translation into the national language the authenticity whereof shall be certified under the procedure set out by the Law on the Notarial Profession of the Republic of Lithuania (except when a foreign state authority or an international organisation contacts the Authority in accordance with international legal instruments);

-
written legibly;

-
signed by the person by indicating his/her name, surname or name (if written on behalf of a legal entity), address or other contact details by which the personal wishes to get a response.

	9.
	Contact details of the authority providing a service (position of responsible employee, name and surname, e-mail, phone no.)
	The contact details of the providers of this administrative service are available on the website of the Authority at the address www.rrt.lt, section “Structure and Contact Details”.

	10.
	Information concerning available remedies
	Under the procedure set out by the Law on Administrative Proceedings of the Republic of Lithuania.

	11.
	Contact details of organisations from which providers or recipients can obtain practical assistance
	This administrative service is led by directors of the departments of the Authority the contact details whereof are available on the website of the Authority at the address www.rrt.lt, section “Structure and Contact Details”.


