DESCRIPTION OF ADMINISTRATIVE SERVICE PROVISION

OF THE COMMUNICTIONS REGULATORY AUTHORITY

OF THE REPUBLIC OF LITHUANIA (RRT)
	1.
	Name of service
	Carrying out of an administrative procedure

	2.
	Recipients of service
	A natural person or a group of natural persons, a legal entity or any other entity without the rights of a legal entity (commission, general meeting of shareholders, standing committee).

	3.
	Type of service: electronic/ non-electronic 
	Non-electronic

	3.1.
	Link to electronic service
	-

	3.2.
	Link to online application form (when electronic service unavailable)
	-

	4.
	Timeframe of service
	20 working days after the beginning of the administrative procedure (where the administrative procedure may not be completed within this time limit due to objective reasons, the time limit may be extended but not longer than for 10 working days).

	5.
	Fees of service
	Administrative procedure is carried out free of charge.

	6.
	Cross-border payment measures and procedure
	-

	7.
	Description of process for obtaining a service 
	A complaint may be submitted by a person:

- personally upon arrival to the Authority;

- by post;

- electronically:

                by fax and/or any other telecommunication terminal equipment, if security of a text is ensured and signature identification is enabled.

               signed by a qualified electronic signature;

     through the E-Documents System of the Authority – http://rvis.rrt.lt/ or https://e.rrt.lt;

     through the E-Government Gateway – https://epaslaugos.lt/;

     through the portal E-Citizen – https://epilietis.lrv.lt/;

         through the  eDelivery – National system of electronic messages and electronic documents, which are delivered using the postal network eDelivery – https://epristatymas.post.lt/;

· through the Contact Centre in the cases and under the procedure set out in the Law on Services of the Republic of Lithuania and its implementing legal acts.

Complaints are investigated by civil servants or employees working under employment contracts and authorised by the Director of the Authority.

The administrative procedure is completed by the adoption of a decision of the administrative procedure. The person with respect of whom an administrative procedure has been commenced shall be informed about the decision passed in the administrative procedure not later than within 3 working days; the decision shall state the factual circumstances identified during the complaint examination, the legal acts on the basis of which the decision in the administrative procedure has been adopted and the procedure to appeal against the decision. Information about the decision made in the administrative procedure shall be communicated to the person who applied for the commencement of an administrative procedure in writing within 3 working days after the day the decision in the administrative procedure has been made in accordance with the requirements of legal acts regulating the legal protection of personal data.

	8.
	List of documents to be submitted to obtain a permit
	A complaint if  the person or its representative appeals for violated rights or legitimate interests and requests to protect them. 

The Authority may request documents and information which are not available in state registers or other state or municipal information systems

	9.
	Contact details of the authority providing a service (position of responsible employee, name and surname, e-mail, phone no.)
	Complaints are accepted by the General Affairs and Human Resources Division, Administrative Department of the Authority:

- Head of the Division Saulius Gražulevičius, tel. +370 5 210 5633, e-mail: saulius.grazulevicius@rrt.lt;

- Chief Specialist Ieva Petrauskaitė, tel. +370 5 210 5633, e-mail: ieva.petrauskaite@rrt.lt.

	10.
	Information concerning available remedies
	Under the procedure set out by the Law on Administrative Proceedings of the Republic of Lithuania.

	11.
	Contact details of organisations from which providers or recipients can obtain practical assistance
	Nijolė Statkutė, Director, Administrative Department of the Authority, tel. +370 5 210 5630, e-mail: nijole.statkute@rrt.lt


