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DESCRIPTION OF ADMINISTRATIVE SERVICE PROVISION
OF THE COMMUNICTIONS REGULATORY AUTHORITY
OF THE REPUBLIC OF LITHUANIA (RRT)

	1.
	Name of service
	Issuing authorisations to use amateur radio call signal

	2.
	Recipients of service
	An authorisation to use amateur radio call signal may be issued only to a radio amateur who has a valid authorisation of class A issued by the Communications Regulatory Authority of the Republic of Lithuania (hereinafter – the Authority) to engage in radio amateur activities or to a club.

	3.
	Type of service: electronic/ 
	non-electronic

	3.1.
	Link to electronic service
	-

	3.2.
	Link to online application form (when electronic service unavailable)
	A person has the opportunity to download the Application form the website of the Authority at the address: www.rrt.lt/radijo-spektras/radijo-megejai/radijo-megeju-veikla/.

	4.
	Timeframe of service
	[bookmark: _GoBack]Within 20 working days after the day of receipt of all the required documents indicated in section 8 of this description and of all the information necessary.

	5.
	Fees of service
	The fee charged by the State for the authorisation to use a radio call – EUR 2.90.
The fee shall be paid to any cumulative account of the State Tax Inspectorate, payment code – 5777 (State charges for the services provided by the Communications Regulatory Authority of the Republic of Lithuania).

	6.
	Cross-border payment measures and procedure
	

	7.
	Description of process for obtaining a service 
	An application may be submitted by a person:
· personally upon arrival to the Authority; 
·   by post;
· electronically:
· by fax and/or any other telecommunication terminal equipment, if security of a text is ensured and signature identification is enabled;
· signed by a qualified electronic signature;
· through the E-Documents System of the Authority – http://rvis.rrt.lt/ or https://e.rrt.lt;
· through the E-Government Gateway – https://epaslaugos.lt/;
· through the portal E-Citizen – https://epilietis.lrv.lt/;
· through the eDelivery – National  information system of electronic messages and electronic documents, which are delivered using the postal network –  https://epristatymas.post.lt/;
· through the Contact Centre in the cases and under the procedure set out in the Law on Services of the Republic of Lithuania and its implementing legal acts.

	8.
	List of documents to be submitted to obtain a permit
	A club or a radio amateur wishing to get an authorisation to use a radio call shall:
- submit an Application;
- submit a description of a memorable event or occasion, if the application is submitted in order to get a radio call for an event or occasion;
- pay the fee in the amount set by the Government of the Republic of Lithuania for the issuance of an authorisation to use a radio call.

	9.
	Contact details of the authority providing a service (position of responsible employee, name and surname, e-mail, phone no.)
	Alma Trilupaitienė, Senior Specialist, Spectrum Management Division, Radio Communication Department of the Authority, tel. +370 5 210 5654, e-mail: alma.trilupaitiene@rrt.lt.

	10.
	Information concerning available remedies
	Under the procedure set out by the Law on Administrative Proceedings of the Republic of Lithuania.

	11.
	Contact details of organisations from which providers or recipients can obtain practical assistance
	Dr. Augutis Čėsna, Director, Radiocommunication Department of the Authority, tel. +370 5 210 5640, e-mail: augutis.cesna@rrt.lt.



