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Lietuvos Tarptautinés Santykis su Zvilgsnis
pasto rinka tendencijos vartotoju i ateitj




Apie 274 mln. Eur ]

| Korespondencija [ Siuntiniai
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Konkurencijos aspektas SIUNTINIU rinkoje

DPD Lietuva

Omniva LT

Lietuvos pastas

Venipak Lietuva

Itella Logistics

DHL Lietuva

Kiti

Pagal kiekj, proc.

Pagal pajamas, proc.

DPD Lietuva

Venipak Lietuva

DHL Lietuva

Omniva LT

FedEx Express Lithuania*

Lietuvos pastas

Itella Logistics

Kiti




Pastomaty tinklas

2023 m. 1 787 pastomatai
2018 m. 350 pastomaty

2023 m. 99 pastomatai kaime
2021 m. pirmieji pastomatai kaime

Pastomatuose siuntiniy atsiimta:

2023 m. 58
2022 m. 55
2020 m. 43

DIoC.
DIrocC.

DIrocC.

Interaktyvus pasto tinklo zemeélapis
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Siuntiniy procentineé dalis
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- 2018 129 109 28% 139% 14% 16% 9% 129 16% 4% 10% 8% 11% 15% 20% 5% 14% 3% 3% 16% 219% 6% 219% 11% 11% 18% 59%
2021 20% 199% 849% 30% 30% 26% 22% 389% 399% 796 179% 16% 19% 29% SO0% 9% 48% 14% 119% 319 429% 149% 379% 16% 18% 33% 59%
2022 22% 20% 879% 30% 43% 25% 20% 399% 419% 796 17% 17% 219% 31% S5S3% 119 46% 14% 12% 319% 48% 159% 490% 16% 20% 38% 67%
—ERGP Countries
Parcel Prop. 26.8%
2022
Items 2018 2019 2020 2021 2022
9.2 Number of letter-post items, domestic service ' 306'547'862'019 300'222'166'981 259'368'004'693 256'901'185'817 245'342'214'822
9.3 Number of letter-post items, international service - 2'574'712'436 2'416'656'758 1'966'758'648 1'791'808'802 1'564'460'123
dispatch
10.4 Number of parcels, domestic service ' 18'394'569'688 21'098'354'085 24'821'702'739 27'675'469'730 26'982'837'213

10.5 Number of parcels, international service - dispatch ‘ 179'406'071 192'244'269 164'632'088 137'368'974 128'491'617



PL 1366
EE 1620
LV 1723
LT 1879
CZ 2176
SK 2193
SE 2202
ES 2439
Fl 2512
HU 3261
DK 3379
Sl 4523
RO 4703
LU 4968
EL 5338
DE 5522
AT 6301
HR 9125
NL 9680
MT 11293
IT 12220
BE 14282
PT 15192
BG 30558
CY 54159

Pastomato aptarnaujamy
gyventojy skaicius

]

[

Teikéjo aptarnaujamy gyventojy

skaicius, tukst.

/S

Europos kontekstas

Siuntiniy pajamos is vieno gyventojo, Eur per metus
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2022 159 183 112
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BG 87
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EL 14
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laisky gyventojui

16

siuntiniy gyventojui
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» EDI-type sales only

= Both type of e-sales

Web sales by type of channel, 2022

= Web sales only
(% of enterprises with web sales)
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m Enterprises with web sales via their own websites or apps
= Enterprises with web sales via e<commerce marketplaces
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Vartotojy poziuris

‘ Sociologinis tyrimas
2023.11.18-12.06

Tikslas — pasto naudotojy
poreikiai ir nuomoné

‘ Imtis — 1 023 respondentai

‘ Tyrima atliko Spinter tyrimai
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Rezultatai

‘ Pastomata rinkosi ‘ 49 proc. svarbus poveikio
65 proc. apklaustyjy gamtai mazinimas

‘ 84 proc. tenkina ‘ Kaina svarbiausia 50 proc.
pastomaty lokacija apklaustyjy

Geriausia kokybé

Venipak Lietuva ‘ 50 proc. nemokeéty daugiau uz greit;
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Ateities perspektyvos statistikoje

Kas?
Rezultatas: keiciamos Pasto

l paslaugy teikimo taisykles
Keiciamas Pasto jstatymas l
l Statistiniy duomeny rinkimo perziira:
Keiciami antriniai teisés aktai =» daznumas

=» neaktualios informacijos atsisakymas
=» galimi pokyciai paslaugy struktaroje
“* nauji tvarumo rodikliai



Tvarumo klausimas

2020 2021 2022

Tvarumo rodikliai

UPP teikéjas Kiti teikéjai UPP teikéjas Kiti teikéjai UPP teikejas = Kiti teikéjai

Laiskui MT MT MT
CO: lygis Siuntiniai MT MT BE, MT

Bendras vidurkis NO MT NO MT NO MT

Elektrinés transporto AT, EL, NL, BE, BG, EL,
% ,,zaliyjy" . . EL, NL EL, NL EL, NL, NO EL, NL

priemones NO, RS NL, RS

automobiliy

. zero-emission
visame parke EL EL EL EL EL BG, EL

transporto priemones



v SIAULIAI

v KLAIPEDA v PANEVEZYS

KAUNAS
v VILNIUS
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@ RRT | The Communications Regulatory
Authority of the Republic of Lithuania
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