
Changing users behaviour with 
innovative propositions:

Parcel lockers & 
Reusable Mailer bags







Our mission is to make 
second-hand fashion a 
natural first choice for 
everyone. To achieve this  
we try to solve barriers and 
friction points that users face 
when they trade between 
themselves. 
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The main purpose of this project:

Minimize empty packaging space within our shipments to 
mitigate the potential increase in shipping costs resulting from 
carriers charging based on volumetric weight rather than actual 
weight.

Other purposes: 

● Improve the sellers experience by providing packaging at 
the drop-off point, eliminating the need for them to source 
packaging.

● Ensure buyers receive properly packed shipments for a 
better customer experience.

 
 

Unified packaging initiative - Mailer bags

Scheduled project launches in 2024

1. Lithuania - LP Express (Lithuanian Post), Live

2. Spain - Correos (Spanish Post) in Q2-Q3, 2024

3. France, UK, Netherlands, Belgium in Q3-Q4, 2024

4. Remaining countries - 2025/2026



Key takeaways:

- The Vinted mailer bag initiative was 
well-received, with most liking the offer and 
nearly a quarter showing increased interest in 
buying or selling more on Vinted.

- Members who used the bag had a positive 
experience. 82% of sellers found the shipping 
process more convenient, citing ease, speed, 
and no need for personal resources. 89% of 
buyers appreciated the bag, especially for its 
reusability.

- Users are not yet ready to pay for the bags.

- Approximately a quarter of buyers have 
expressed concerns about the bag's 
reliability due to its paper material.
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