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/ 09:30-10:00 Registracija, kava

10:00-10:20 Skaitmeniniy paslaugy akto jgyvendinimas Lietuvoje: aktualijos ir perspektyvos
Vygantas Vaitkus, Tarybos narys, RRT

10:20-10:50 The European Commission’s Role in DSA Implementation
Aiga Grisane, DSA Officer, European Commission

10:50-11:00 Kavos pertrauka

11:00-11:20 TikTok and DSA Compliance
Marta Karczewska, Government Relations and Public Policy Manager, Central & Eastern Europe, TikTok

11:20-11:50 Skaitmeniniy paslaugy akto nurodymuy ir skundy mechanizmai: praktinis taikymas
Sandra Janulé, Vyriausioji koordinatore, RRT

11:50-12:00 Kavos pertrauka

12:00-12:30 Diskusija: Skaitmeniniy paslaugy aktas: patirtys, rezultatai ir zvilgsnis j ateit]

Vygantas Vaitkus, Tarybos narys, RRT

Goda Aleksaité, Direktoré, VVTAT 5
Aliona Gaidarovi¢, PrieZidros skyriaus vedéja, ZEIT
Karolina Vilimaité-Comé, Vyriausioji specialiste, VDAI
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RRT - Rysiy reguliavimo tarnyba

EK - Europos Komisija

ZEIT - Zurnalisty etikos inspektoriaus tarnyba

VVTAT - Valstybiné vartotojy teisiy apsaugos tarnyba
VDAI - Valstybiné duomeny apsaugos inspekcija
LRTK - Lietuvos radijo ir televizijos komisija

LB - Lietuvos bankas

NTAKYV - Narkotiky, tabako ir alkoholio kontrolés departamentas
EIMin - Ekonomikos ir inovacijy ministerija

URM - UzZsienio reikaly ministerija

Virtualus Patrulis

Kriminaliné Policija - Lietuvos kriminaliné policija
NKVC - Nacionalinis kriziy valdymo centras

VRK - Vyriausioji rinkimy komisija

KAM - Krasto apsaugos ministerija



SKAITMENINIY PASLAUGU
AKTAS: JGYVENDINIMAS IR
PERSPEKTYVOS



SPA valdyba

SPA |JGYVENDINIMO EKOSISTEMA D

Europos Komisija

Kompetentingos institucijos:
VDAI

VVTAT

ZEIT

Nurodymus teikiancios
institucijos:

LRTK

Policija

Lietuvos bankas

Narkotiky, tabako ir alkoholio
kontrolés departamentas
Teismai

Kitos

SPK - RRT

L1

Pilietines
visuomenes atstovai

Paslaugy gaveéjai

RRT

Saliy nariy SPK

Patikrinti tyréjai
Nuo 2025 m. lapkricio
men.

Patikimi praneséjai
Debunk

PiracyMeter

Croplife Lietuva

Subjektai,
nagrinéjantys
gincus ne teismo
tvarka (ODS)



SPA mechanizmy taikymo

fragmentiskumas tarp LT institucijy

Tarpininkavimo paslaugy teikéjy

reakcija j institucijy pranesimus

ISSUKIAI

Nezinoma kokiais kanalais pranesti
apie turinj

Nenaudojama vidiné skundy sistema
Neteikiami pranesSimai SPK

apie pateiktus nurodymus pagal
SPA 9-10 straipsnius

Skirtingos SPA 11 straipsnio
jgyvendinimo priemonés
Pranesimams taikomi apribojimai
(pvz., Formy limitai, ,onboarding")
Nepaskelbti bendriniai kontaktiniai
centrai institucijoms

PlatFormos nepranesa institucijoms
apie gautus pranesimus bei
nurodymus, jy veiksmus

Reakcijos laikas neproporcingas
ilgas

SPA |GYVENDINIMO IR PRIEZIDROS INSTITUCIJY
ISSUKIAI IR SPRENDIMAI

SIULOMI SPRENDIMAI

Atmintinés apie raportavimo kanalus
paruosimas

Kvietimai j renginius, darbo grupes, EK
gairiy sklaida

Ekosistemos jgalinimas —islieka
prioritetu RRT 2026 metams

VLOPs/VLOSEs ir kity platformy
bendriniy kontaktiniy centry prieigos
uztikrinimas LT institucijoms
Bendradarbiavimas su Lietuvos
teikéjais dél kontaktiniy centry
paskelbimo

SPK ir EK darbas dél raportavimo limity
mazinimo ir sistemy tobulinimo
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2026 m. SPK PRIORITETINES VEIKLOS KRYPTYS

Lietuvos SPA ekosistemos jgalinimas

Lietuvos tarpininkavimo paslaugy teikeéjy priezitra

SPA mechanizmy taikymas ir jgalinimas kovai su finansiniu sukciavimu

SPA mechanizmy taikymas ir jgalinimas kovai su dezinformacija

Nepilnameciy apsauga internete




DIGITAL Directorate General for /
3 Communications Network
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Who does the DSA apply to?

T EC ETES

Online marketplaces, app
stores, collaborative
economy platforms, social
networks...

Hosting
services

Online
platforms

Internet access
providers, domain
name registries...

Cloud services,
webhosting...
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Governance of supervising digital services

Digital Services Coordinator

European Board for European Commission

(National level)

Independent authorities
Direct supervision and
enforcement of platforms
with less than 45 million
monthly users in the EU
Coordination and exchanges
with other national
competent authorities

Digital Services
Ad-hoc independent advisory
group
Composed by national Digital
Services Coordinators
Chaired by the Commission
Advises DSCs and COM,
issues recommendations
Ensures consistent
application of the DSA

Direct enforcement of the
rules for very large online
platforms and search
engines

Advises on cross border
disputes

Intervenes following DSC
requests



Digital Services Act as a general human rights framework

S

VERY LARGE ONLINE HOSTING ALL
PLATFORMS PLATFORMS SERVICES INTERMEDIARIES
. [

Transparency reporting .
T&Cs

Cooperation with national authorities

.
.

Points of contact & legal representatives .

N&A

Reporting criminal offences

Complaint & redress mechanisms, OOC dispute settlement

Trusted flaggers

Prohibition of Dark Patterns

Measures against abusive notices

Special obligations for marketplaces (e.g. KYBC, random
checks)

Bans on targeted ads to children and based on special
categories of personal data

Accessibility

Transparency of recommender systems

Advertising transparency

Risk management

Independent audits

User can opt out of profiling

Data sharing with authorities & researchers

Codes of conduct

Crisis response cooperation

KEY PROVISIONS DSA



Regular risk assessment obligations only for

VLOPSEs
.

Intermediaries

Hosting
services

Online

platforms




Summary of designations

Very Large Online
Search Engines

e Alibaba AliExpress * Pornhub

* Amazon Store * Shein

* Apple AppStore * Snapchat

* Booking.com e Stripchat

* Facebook * Temu . Bing

* Google Play e TikTok

* Google Maps o Twitter / X * Google Search
* Google Shopping *  Wikipedia

* Instagram *  YouTube

* LinkedIn e XNXX

* Pinterest e Zalando



Which risks does the DSA want to tackle?

Negative effects on civil discourse, electoral
rocesses and public safet




Risk mitigation measures examples

o - |

Adapting the design, features Adapting content moderation
or functioning of their services processes

Y

Adapting their advertising Codes of conduct and the crisis Awareness-raising measures

systems protocols and adapted online interfaces
for more user information

1010
1010

Testing and adapting their
algorithmic systems, including
their recommender systems



Requirements for risk mitigation measures

Consideration to the impacts

Reasonable, proportionate on fundamental rights,
gl Rl and effective especially freedom of
expression

Test assumptions with the

Based on the best available )
. . . g groups most impacted by
information and scientific .

~ the risks and the measures

insights taken




Risk management yearly cycle

Latest
17 Feb 2023 M M+4 M+10 M+16

' :
Admin ‘ v ‘ + max 1 + max 2 ‘
delays month months

Publication Designation of Obligations Risk Audit Report from Audit Risk assessment
of active VLOP/VLOSE enter into assessment independent implementation report to EC &
users application report to auditor report DSC
every 6 EC & DSC

months
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Disinformation in the context of EU policies

False or misleading content that is spread with
an intention to deceive or secure economic or

political gain and which may cause public harm

By public harm we mean threats to democratic processes
and to the EU’s security, environment and citizens’ health



EU Commission & Disinformation: the approach

Member

. . . " Researchers
Fight disinformation and ® States

protect fundamental rights

The fight against
disinformation is a
shared responsibility of
all relevant actors

Whole-of-society approach

J Private sector /
online
platforms

Civil society

Fact checkers



EU Commission & Disinformation: Three Pillars

Digital Services Act

DIGITAL The DSA is a global-first legal standard for tackling disinformation while protecting freedom of

. any expression and information. Its main regulatory tool is the supervised risk management framework

for larger online platforms.

The Code of Conduct on Disinformation

o Self-regulatory framework, implemented by several major online platforms and other relevant
@ stakeholders, containing a long set of commitments and measures to address the phenomenon of
online disinformation.

European Digital Media Observatory

Multidisciplinary community composed of fact-checkers, media literacy practitioners, researchers,
EDM media organisations and other relevant stakeholders. EDMO and its hubs detect, analyse and
expose disinformation campaigns & build up societal resilience.
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Code of Practice on Dlsmformatlon -> Code of
Conduct on Disinfor

- Self-regulatory framework, implemented by several major online platforms and other relevant
*** stakeholders, to address the phenomenon of online disinformation.

@?. Became the Code of Conduct under the DSA (full effect July 2025)

;‘\\ Compliance officers shall monitor compliance with code commitments (Article 41(3)(f)).

79 Codes can act as measures to terminate or remedy infringements (Article 75(2) and (3))



The Code of Conduct on Disinformation

44 Commitments & 128 Measures

- |

User empowerment

* More and better tools to identify, flag and react to
disinformation

* Better access to reliable information

* Enhancing Media Literacy

Demonetisation

* Avoid advertising next to
disinformation

* Better cooperation across
the ad-industry

Fact-checking coverage throughout the EU

* Extending fact-checking coverage
* Consistent use and integration of fact-checkers’ work
* Fair financial contributions

Transparent political
advertising

* Efficient labelling
* Transparency obligations

Data access for research

* More and easier access to platforms’ data
* Support for research

Reducing manipulative behaviour

Current and emerging forms
Stronger cooperation among signatories



DSA - Election gquidelines

The Commission can issue guidelines on specific risks with DSCs

Guidelines focus on negative effects on electoral processes

" Published on 26/03 (after a public consultation)




Content of election guidelines

Reinforcing internal processes for elections

Risk mitigation measures for electoral processes

\/

£

Cooperation with national authorities, independent experts and CSOs

During an electoral period (incl. incident response)

l

Specific guidance for the elections to the European Parliament







Scope of the Framework

Incident: Crisis:

 Afast-evolving situation taking place « According to the DSA (Article
within or outside the EU; 36 and Recital 91):

* with an online dimension and « Extraordinary circumstances;
presumed connection to the scope of :
DSA « can lead to a serious threat to

public security or public health;
« negatively affecting the recipients of . . o
the service in the Union: + in the Union or significant parts

. . _ thereof;
* requires an immediate response;

E.g. riots organised or promoted online, large-scale

: . E.g. armed conflicts or acts of terrorism, as
online hate speech or harassment campaigns,

well as from pandemics and other serious

coordinated online disinformation campaigns close to cross-border threats to public health.

an electoral event.




But also:

Actors involved

Commission and its services ;
Digital Services Coordinators;
European Board for Digital Services;

VLOPs and VLOSEs;

Other authorities at Union/national level, including judicial and law enforcement;
Researchers and CSOs, contracted or in voluntary cooperation;
Third parties that concluded an agreement with the Commission (Art 64,72 DSA);

J-i"
[ ‘é‘ DSCs and VLOPSEs should establish and communicate dedicated contact points }
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DSA Incident Response Framework

he framework includes two levels of response:

« Targeted Response: for incidents negatively affecting users of VLOPs or VLOSEs in
one or more Member States. Responses under this level are coordinated by the
Commission in collaboration with the affected DSC(s)

« Coordinated Response: incidents and crises requiring immediate and coordinated

response at EU level. Responses under this level are coordinated by the Commission
In collaboration with the Board.

DSA Incident Response Framework

Targeted Response Coordinated Response Scope requires

Scope is limited
to one or few MS

= = EU-level
EC + affected DSCs EC + Board

response




DSA Crisis-specific provisions

Should an incident evolve into a crisis, the Commission and the Board may consider the
following tools provided by the DSA:

1. Crisis response mechanism under Article 36: where a crisis occurs, the Commission,
acting upon a recommendation of the Board, may adopt a decision, requiring VLOPSEs to:

« assess whether their services significantly contribute to a crisis, or are likely to do so;

+ identify and apply measures to prevent/eliminate/limit any such contribution to the
serious threat;

* report to the Commission on the assessments, implementation and impact of the
specific measures taken;

2. Voluntary crisis protocols, including under Article 48: The Commission may consider
encouraging VLOPs and VLOSEs, Member States and others to apply existing voluntary
crisis protocols.



Thank You



SKAITMENINIU
PASLAUGY AKTO
NURODYMU IR
SKUNDUY
MECHANIZMAI:




NURODYMAI 9-10 SPA STRAIPSNIAI

Teisinis pagrindas

« 9 straipsnis: Jpareigoja tarpininkavimo paslaugy teikéjus imtis veiksmy pries
neteiséty turinj gavus kompetentingos institucijos nurodyma

« 10 straipsnis: Jpareigoja paslaugy teikéjus pateikti informacija apie paslaugos gavéjus
pagal kompetentingos institucijos nurodyma

Institucijy veiksmai
« Teikti nurodymus tik dél neteiséto turinio pagal nacionaline teise bei institucijos
kompetencijos ribose

« Apie nurodyma ir vykdyma/pranesti - RRT valdomga per 5 d.d. SPAIRIS sistema (IVP) 21
(2) Str.)

Paslaugy teikéjas privalo:
« Patvirtinti nurodymo gavima
« Informuoti apie jgyvendinima
« Nurodyti jgyvendinimo laika ir poveik|



https://dsa.rrt.lt/
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BENDRINIS KONTAKTINIS CENTRAS INSTITUCIJOMS
11 SPA STRAIPSNIS

Single Point of Contact for EU Member States’ authorities, the EU Commission, DSA Pomt Of ContaCt

the EU Board for digital services Google seeks to assist EU Member State Authorities, the European Commission, DSA Trusted Flaggers, Article
86 organisations, and other Professional Entities under a specific relationship with Google, in communicating
directly and efficiently with us. Please select from the options listed below, which will enable you to

. .
cate it Google naccordnce wihth Digha Sevces Act DSA Article 11 Point of Contact for E
Please note: This form is intended to provide a point of contact for Facebook and Messenger, as required under Article 11 communicate with Google In accordance with the Digital Services Act r IC e Oln 0 on ac or u ropean

of the EU! Digital Services Act (DSA), for EU Member States’ authorities, the EU Commission and the EU Board. It should *DSA Point of Contact Language: English [ [
BV — Commission and Member State Authorities

Select your role

1. Please identify the nature of your communication . L . .. . . .
g g © Trusted Flagger . ) ‘ ) Microsoft Ireland Operations Limited has designated DigitalServicesAct@microsoft.com as the DSA Article 11
Request for disclosure of account records Entities awarded this status by EU Member State Digital Services Coordinators and appearing on . . ) o ) . ) .
Request for removal of content the European Commission-published Trusted Flagger list that can report illegal content on Online single point of contact for direct communications with the European Commission, Member States’ Authorities,
: ! i : : i (R i e and the European Board for Digital Services in connection with the application of the DSA. English is the
Other issue (such as request for information about our services or complaints under Article 53)
(O Member State Authorities, European Commission, & Professional Entities preferred \anguage for communication with this point of contact,

Representatives of EU Member State Authorities, the European Commission, Article 86
Organisations, and professional entities who need to submit an order to remove illegal content,
request user data, or communicate regarding other issues.

When sending messages to DigitalServicesAct@microsoft.com, please be sure to include:

+ Your full name
+ The name of the EU-based authority on whose behalf you are contacting us

Designated Point of Contact for Government Authorities o An email address to contact you, which should be associated with the relevant EU-based authority
Member States” authorities, the European Commission, and the European Board for Digital Services can contact Twitch through our online Government
Contact Form. Please note that this web form is only for communications from official government entities, and we will not respond to communications
from others. Please communicate with us in English, as this will be the fastest and most efficient. If necessary, you may also communicate with us in please use the mechanisms described below.
German.

This point of contactis reserved for engagement with the authorities listed above. For other types of inquiries,

Contact points Tor regulators

Pursuant to Article 11 of the DSA, the Amazon EU Store's single point of contact email alias to enable direct communication with Member States’ authorities, the European Commission,
and the European Board for Digital Services for the application of the DSA is amazon-dsa-compliance@amazon.com. While we accept communications in English, German, and French,
English is preferred.



SKUNDAI 53 SPA STRAIPSNIS

Teisinis pagrindas
SPA 53 straipsnis suteikia teise tarpininkavimo paslaugy gavéjams arba jy vardu veikiantiems

juridiniams asmenims pateikti skunda dél paslaugy teikéjo veiksmy ar neveikimo, jei jtariamas
SPA pazeidimas

Skundo pateikimo procesas
34-38 straipsniai IVP] :
« Skundas teikiamas Skaitmeniniy paslaugy koordinatoriui ar kitai kompetentingai
institucijai toje valstybéje naréje, kurioje paslaugos gavéjas yra jsisteiges arba gyvena
« Jei paslaugas teikéjas jsisteiges kitoje ES valstybéje, jis yra perduodamas tos salies SPK
« Kompetentingos institucijos: RRT, ZEIT, VVTAT, VDAI
« Skundai kity saliy SPK perduodami per Agoros sistema

Statistika
2025: Gauti 7 skundai dél paslaugy teikeéjy Lietuvoje, 11 skundy iSsiysta kity saliy SPK
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www.rrt.lt

@ Rysiy reguliavimo tarnyba

@ RRT | The Communications Regulatory

v SIAULIAI

v KLAIPEDA v PANEVEZYS

&

KAUNAS
v VILNIUS

v

Authority of the Republic of Lithuania
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